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\_Business Items )

Chairman : Benison Hsu

Web site : http://www.tec-logistics.com

Address : 3F, No. 16, Sec.1, Nanjing E. Rd., Taipei, Taiwan R.O.C.
Tel : 886-2-2100 8888

I.  Air/Sea Freight Forwarding. 20104%% g ; #mﬁﬂ-ﬂﬁﬂl
Il. Import/Export Customs Brokerage. DESS Mu ng.l']P

1. Courier Service.

IV. Domestic Trucking Services.
V. Logistics & Warehousing.
VI.  Airline GSA (General Sales Agent) & Co-load.

Hlstory

1992 Ta|wan Express Co., Ltd. established.

1999 Hong Kong Branch established.

2002 Granted the 25th Annual Model Chinese Young Entrepreneur Award.

2004 Granted Class A Freight Forwarder from China.

2005 Included on Business Weekly’ s 2004 list of the 500 largest service enterprises.

2010 USA Branches established.

2010 Awarded of 2010 Taiwan Superior Commercial Services Brand.

2011 Awarded the superior customs broker service provider by the Ministry of Finance for sixteen consecutive years
ever since 1994.

2011 Awarded the Top 10 Leaders of Logistic Industry.

: Export Competitiveness-:}

l. There are more than 150 Comprehensive global forwarding companies formed in the strategic
alliance(continuously increasing), providing integrated model of supply chain management, reduce and minimize
the cost of client efficiently, and enhance clients’ convenience in global logistics and international competitiveness.

Il. Professional customs brokerage service with fast clearance:

() Ranked 1st in Taiwan for air freight import customs clearance volume through 2008-2010 by Trade Van
information.

(INAwarded for the superior Customs Broker for 16 years in a row by the Ministry of Finance, promising low
probabilities in customs inspections hence expedited clearance service.

[ll. 50 fully-owned trucking fleets with reliable serves throughout Taiwan.

IV. Ranked top 5 in import customs brokerage and import tonnage, top 10 in export tonnage.

V. Experienced project management team.
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Taiwan Express Co., Ltd.

Chairman : Benison Hsu

Web site : http://www.tec-logistics.com

Address : 3F, No. 16, Sec.1, Nanjing E. Rd., Taipei, Taiwan R.O.C.
Tel : 886-2-2100 8888

TAIWAN EXPRESS I

e R o
(_ Operation Management )

l. Acguired ISO 9001 certfication,has many professional personal with national broker licenses, offering quality
guaranteed services.

Il Provides annual trainings with flexible job rotation options, also promotes individual career plan to meets
company goal.

lll.  Implementation of TTQS for integrating worker training and operational strategies.

IV. Adapts AEO for strengthening supply chain service.

V. Continuous customer survey regarding service quality.

VI.  High quality of professional leadership team of organization, respect for all the customers, and make sure all the
mission will be accomplished.

VII. Improves operation efficiency and lowers cost by structuring SOP(standard operation procedures).

('_“Enterprise Characteristics .-_j:'
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. Enthusiastic in supporting and sponsoring art and humanity activities, also involves in various charity events, funds
generated via such activities were all donated to public welfare associations.

Il. Views the essence of service as art forms; established Taiwan Express Choir, invites clients to TEC sponsored art
performances, applies company logo and slogan on every company truck and publications.

1. Concentrates on CRM (custom relationship management), numerous celebrating events were held each year for

such purpose.
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