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Owner : Benny Lin
Website : www.novakon.com.tw

Tel - +886-2-7720-0999

Novakon founded

Launched the visualization software brand, iFace
Designer® , and marketed globally

Entered the U.S. market with visualization
solution of integrated software and hardware
Entered the U.S. energy management market,
providing integrated hardware and software
solutions

Became a subsidiary of iBASE Technology (TPEx:
8050)

Became the OEM supplier of a global leading
energy management brand

Launched the industrial loT software iM-Connect®
and protocol conversion solutions

President of Novakon, was awarded the national
first prize of the 19th National Brand Yushan
Award - Outstanding business leader
Introduced carbon reduction program in response
to the international net-zero carbon emissions
trend

Became the first certified edge device partner in
Asia for Siemens Industrial Edge Platform

NOVAKON CO., LTD.

Address : Bldg. F, 15F, No.3 Yuan Qu Street Nangang, Taipei, Taiwan 115603

Business Items

Human Machine Interface
Industrial Panel PC

[loT Gateway

HMI Visualization Software

IloT Protocol Conversion Software

Introduction

Founded in 2010, Novakon Co., Ltd., a subsidiary of
the domestically listed industrial PC manufacturer

- iBASE Technology (TPEx: 8050), is a dedicated

HMI (Human-Machine Interface) and IloT (Industrial
Internet of Things) software developer and hardware
manufacturer. Our exceptional customized services
provide clients with a wide array of software tailor-
made solutions. As testament to the true value of MIT
R&D and manufacture, not only do we offer customized
software and hardware ODM services, but we are also
committed to providing the best product functions and
services for different industrial applications. Novakon



focuses on long-term R&D investment to reduce the
cost of introducing automation measures in addition to
meeting the needs of various vertical applications.

Export Competitiveness

Novakon's software and hardware are 100% developed
and manufactured in Taiwan, marketed globally in

18 countries with overseas sales ratio of over 90%

of the total business. We offer software integration
solutions with two software brands "iFace Designer®"
and "iM-Connect®" to expand our presence in the global
automation industry. By dedicating years of experiences
in software and hardware OEM/ODM businesses, we
position ourselves as a solution provider for smart
manufacturing and digital transformation. Novakon's
solution has made its way to stand out of competitions
and been recognized globally. We are also proud to

be part of the supply chain of a leading global energy
management OEM and in 2023 we became the first
certified edge device partner of Siemens Industrial Edge
Platform in Asia.

Operation Performance Management

Novakon has a long-standing commitment to meeting
our customers’ needs in the field of HMI technology
within the automation industry. Our dedication to
technical expertise is unwavering, ensuring that we
deliver specialized solutions without compromise.

We pass on our field application experiences and
knowledge to R&D engineers, integrating it into product
planning and development to create a continuous cycle
of product enhancement. By introducing IT (Information
Technology) technologies and combining decades of
expertise in OT (Operation Technology) Novakon's
solution align with the industry's trends and standard
in IT/OT conversion, serving as a bridge at the edge,
enabling the communication between customer's
production floor and IT management systems. Many
years of OEM/ODM customization projects and
strategic alliances with solution partners have made
Novakon leap through the conventional framework of
standardized solution, bringing remarkable business
result along these years.

Novakon is a people-centric company, catering to
both our customers and employees. Our workforce
boasts rich experience, professional expertise, and

boundless enthusiasm, allowing us to provide first-
rate and user-friendly solutions to our customers. We
assist customers in optimizing their processes through
the integration of software, hardware, and technical
services. By connecting people, machinery, and
technology, we empower our customers to achieve their
goals and gain a competitive edge in the digital era.

Sustainable Management

In response to the global trend towards net-zero carbon
emissions, together with our parent company, Novakon
joins the carbon reduction guidance program held by
the Corporate Synergy Development Center (CSD), with
the aim of achieving a carbon reduction equivalent to
the annual amount absorbed by 2.5 Daan Park by the
end of this year, taking strides towards a sustainable
path to achieve net-zero emissions.

Novakon emphasizes a people-centric culture,
considering all our colleagues as one big family. We
provide various welfare measures, educational and
training programs, care services, and uphold rights
related to gender equality in the workplace. We are
also a member of the Family-Friendly Corporate
Alliance, promoting harmony between our employees’
families and their work lives. Moreover, Novakon has
become a member of the Intelligent Computer & AloT
Association (ICAA). Our goal is to leverage our expertise
and technology to assist various domestic industries in
their applications, thereby enhancing industrial division
of labor and ultimately increasing our international
competitiveness.

sident of Novakon Co., Ltd.
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