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Heartway Medical Products Co., Ltd.

Owner - Thomas Ho
Website : https://www.heartway.com.tw/

Address : No. 6, Gongyequ 25th Rd., Baoshan Vil.,Nantun Dist., Taichung City 408017, Taiwan (R.0.C.)

Tel * +886-4-23580357

History

1995 Heartway Medical Products CO., Ltd was
established in 1995 by Mr. Kenny Ho, the founder
of Heartway.

RW-TUV 150 9002 QC Approved

Power Scooters are under Production Stage
Won the 3rd RISING STAR Award by Ministry of
Economic Affairs

The implementation of ERP system to upgrade
the computing system

ISO 13485 TUV NORD Quality System Approved
Won the 17th Taiwan Excellent Award

Won the 18th Taiwan Excellent Award

Won the 19th Taiwan Excellent Award
Heartway Medical Products announces CTI-

TV (Dream-Achiever) TV Interview and Visit to
Heartway Medical in July 2011.

Won the 12th Industrial Sustainable Excellence Award
Won the 19th TAIWAN SMEs Innovation Award
S12X ~ S17 ~ P25 models won the 21th Taiwan
Excellent Award

S19 ~ S19T ~ P19 models won the 22th Taiwan
Excellent Award

Won the 23th National Award of Outstanding SMEs
Won the 23th Taiwan Excellence Silver Award
HW6F ~ HW6R ~ S19P models won the 24th
Taiwan Excellent Award

HW6F model Won Red Dot 2016 Award

S19P model Won the 24th Taiwan Excellence
Gold Award

Won the 23th small and Medium Enterprises
Innovation Award

S21 ~ HW8 models won the 25th Taiwan Excellent
Award

Won the 25th Taiwan Excellence Silver Award
P35 model won the 27th Taiwan Excellent Award
S26 model won the 28th Taiwan Excellent Award
S21F model won the 29th Taiwan Excellent
Award

S35 model won the 30th Taiwan Excellent Award
S37,537+ model won the 31th Taiwan Excellent
Award

Move to new factory

(No. 6, Gongyequ 25th Rd., Baoshan Vil.,Nantun
Dist.,Taichung City 408017, Taiwan)

S40 ~ S11+ won the 33th Taiwan Excellent Award

Business Items

Power wheelchair, Mobility scooter

Introduction

The design of the logo of Heartway is taken from the
deformation of the initial "H 3 in the English word
HEARTWAY, and is combined into a butterfly totem shape
that climbs upward, grows and flies, clearly showing
Heartway's determination to innovate, transform, pursue
excellence, and operate sustainably. The product user
groups are senior citizens and the disabled, and the
product is positioned as a mobile assistive device for
users. The butterfly symbolizes freedom and rebirth.

We hope that through Heartway's products, users can
regain their freedom, expand their mobility, and at the
same time achieve physical, psychological and social
reconstruction. Just like a butterfly emerging from a
chrysalis and becoming a flying flower, it then returns to
society and lives with confidence and dignity. At the same

time, the totem is abstracted and contains a thumbs
up “like". | hope that my business operations can be
unanimously recognized by customers, suppliers, and
medical equipment peers, and become "Taiwan's No. 1,
Asia’s Leading, and World's Best.” ‘s leading brand.

Export Competitiveness

Power wheelchairs and electric scooters are primarily
used by the disabled and elderly, increasing their
independence and reducing their dependence on daily
living. This significantly reduces the social cost of medical
care. With advancements in global healthcare systems,
the average age and population of the elderly population
are increasing year by year. We aim to continuously
explore new markets and develop innovative products to
meet market needs, achieving our long-term goals. We
believe that through the hard work of all our colleagues,
we will reach new heights.

Operation Performance Management

Heartway adheres to the principles of harmonious,
steady innovation, and sustainable development. Through
effective operational management mechanisms and
forward-looking strategic planning, it has demonstrated
remarkable operational resilience and growth momentum
despite volatile global markets and industry challenges.

The company prioritizes continuous improvement

and innovative R&D, dedicating a steady proportion

of resources annually to product development and
technological upgrades. Its numerous “Taiwan Excellence
Awards" recognition over the years demonstrates the
company's products’ international competitiveness and
innovative design value.

With environmental sustainability as a priority, the
company actively responds to global energy conservation
and carbon reduction trends. During the construction of
its new plant, the company fully utilized green building
materials and high-efficiency environmental control
systems. The company also planned an independent
energy supply system for the plant, installing a 550kW
solar system connected to the grid to efficiently supply
electricity and reduce its carbon footprint. The plant also
features a rainwater recycling system and over 40%
green space, demonstrating its commitment to ESG. The
company is actively promoting intelligent production
lines and plans to implement a manufacturing execution
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system (MES) to enable real-time data collection and
process optimization. We will also simultaneously
promote integration with ERP to improve logistics and
customer service efficiency, achieving the goals of
operational transparency and immediate response.

Sustainable Management

Achieving ESG Goals, Actions, and Practices

(@ Energy Management and Renewable Energy
Integration
1. Continuously expand solar power generation
capacity
2. Install energy monitoring systems to analyze
electricity usage in each district and improve high-
energy-consuming equipment
Strengthen sustainability awareness among supply
chain partners, actively promote sustainability
initiatives, and complete RoHS/REACH
environmental certifications from raw material
suppliers, working together towards a net-zero
future.
Regulatory Compliance and Integrity
1. With a people-oriented approach, our company
supports and adheres to international human rights
standards and relevant laws and regulations,
striving to provide a healthy and safe working
environment for employees and promote their
physical and mental well-being.
2. Design a diverse training program, including
lean production training, continuous improvement
internalization training, gender equality education,
and regulatory compliance.
Social Responsibility Participation
Heartway regards corporate sustainability as its
core value. In addition to pursuing operational
growth, we also adhere to the philosophy of “Taken
from the community, giving back to society”




