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Long New Industrial Co., Ltd.

Owner : Mr. Lai Fui Ching
Website : www.long-new.com

Address : No.15 8th Rd., Taichung Industrial Park, Taichung, Taiwan.

Tel - +886-4-23592826

History

1972 Da Chang-Long was founded. Starting business
as a cottage factory ; mainly producing
wall-paper printing machine and bag making
machine.

Started export business to Indonesia, Philippine,
Saudi Arabia and changed company name to
Long New Corporation.

changed company name to Long New Industrial
Corporation. Main products are printing machine
Factory relocated to Taichung Industrial Park.
Developed printing machine equipped with ELS
(electrical Line Shaft) system.

Export markets developed to over 50 countries
mainly in Southeast Asia region.

Capacity expansion: establish a second plant
Continuously working on product innovation and
improvement, started technology exchange with
Japanese company, establish a third plant

New Head Office -10,000 s.q.m. The affiliate of
Long New was founded based on cooperation
with a technological partner from Japan.
Cooperated with a German company to design
and manufacture customized M/C
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Business Items

@ Printing Press
@ Flexible packaging machines
(® Coating & Customized machines

Introduction

Founded in 1972, Long New began as a cottage
workshop producing wallpaper printing machines. After
three major transformations, Long New has become

a market leader in printing and coating machinery
manufacturing through collaborations with Japanese
and European partners.

With over 50 years of solid technical expertise and
extensive R&D experience, Long New has established

a strong reputation in both domestic and international
markets. To implement its philosophy of sustainable
operations, Long New has made significant investments
in restructuring the enterprise to become a modern,
highly efficient organization. The company is committed
to maintaining and continuously improving customer

relationships, with a strong focus on after-sales
service, providing professional advice and data-

driven information, and delivering prompt support

for application and technical issues. In response to
specific market demands, Long New also collaborates
closely with clients to develop and produce customized
machinery.

In recent years, Long New has been optimizing its
operations, guided by its core values of quality,
professionalism, innovation, and accountability. The
company has implemented knowledge management,
quality enhancement programs, and comprehensive
supply chain management to improve production
efficiency. In today's rapidly changing global
business environment, Long New actively expands
its presence worldwide. Leveraging its past
successes, the company is dedicated to developing
diversified product lines and peripheral equipment,
continuing its journey toward sustainable business
operations.

Export Competitiveness

@ Long New's products are marketed in more than
50 countries, mainly across Southeast Asia. The
company has sold over 2,000 machines, with
gravure printing presses accounting for about 60%
of total sales. Most of Long New's customers are
medium-sized enterprises with 50 to 200 employees.
Compared with Chinese competitors, Long
New's products offer greater stability and more
responsive after-sales service. At the same time,
the company maintains a clear price advantage
over its European and Japanese counterparts.
In terms of customization capability, Long New
surpasses most Chinese competitors by providing
machines with a higher level of customization.
While European and Japanese manufacturers also
offer strong customization capabilities, their prices
are significantly higher.By comparison, Long New
delivers the best overall value, allowing customers
to enjoy high-quality products and professional
service at a mid-range price level.
Due to aggressive price competition and the growing
market demand for highly customized solutions,
printing manufacturers must not only offer smart
automation but also provide comprehensive
services for high-end customers.
To strengthen long-term partnerships with premium
clients, Long New focuses on value-added services
and leverages digital transformation to enhance its
market differentiation.
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Operation Performance Management

(D In recent years, Long New has embraced digital
transformation by implementing a PLM (Product
Lifecycle Management) collaborative platform that
integrates R&D, design, and production. This enables
the company to better meet diverse customer needs
and enhance its customization capability.

Long New has optimized its EKB system, Digital
Command Center, smart logistics, and SRM supplier
platform to strengthen operational processes,
improve workflow support, and enhance business
decision-making efficiency.

Strengthen brand image by updating marketing
tools and catalogs, optimizing the website, and
regularly sending e-newsletters to maintain
customer relationships.

With a newly developed cloud based smart platform,
Long New enhanced new products, services, and
business models to create new profit opportunities
and value, while improving the company’s ability
and effectiveness in reaching, understanding,
engaging, and expanding its customer base.

Sustainable Management

@ Environmental Protection: Initiated carbon reduction
and management through product carbon footprint
managment, installation of solar photovoltaic
systems, and adoption of green products.

Social Responsibility: Each year, Long New provides
donations to underprivileged communities during
the end-year winter season. In addition, the
company has established the Long New Scholarship
to assist low-income yet ambitious students in
completing their education.

Corporate Governance: Long New has implemented
information security systems and strengthened
cybersecurity management to ensure the safety

of data. The company also offers comprehensive
compensation and benefits, structured training
programs, and performance evaluation systems,
while organizing regular health check-ups for
employees.




