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Fulltech Electric Co., Ltd. N

B Chairman : Mr. Sean, Yu

m Website : www.fulltech.com.tw
B Address : No.31, Nei-Shi Rd., Lu-Chu District, Taoyuan City, Taiwan, 33852
W Tel : +886-3-3246161

Products and Solutions

1. AC Axial Fan, AC Cross-Flow Fan, AC Centrifugal Fan and so on.
2. High Efficiency Electronically Commutated Fan (EC Fan)

History

1990 Company founded in Kuei-Shan District, Taoyuan City, Taiwan
1991 “Fulltech”Brand/Logo Registration

1999 ISO 9001 Quality Certification

2009 1ISO 9001:2008 Quality Certification

2012 Capital Increase to NT$175,000,000

New plant set up, located in Lu-Chu District, Taoyuan
Anechoic Chamber set up
Air Flow/Air Static Measuring Device set up

2016 Sales and Marketing Momentum Program Consulted by CPC (China Productivity Center)

2018 R&D Momentum Program Consulted by CPC (China Productivity Center)
1SO9001:2015 Quality Certification
Rewards with 5th D&B SME
EC Fan launched to the market
Industry-University Cooperative Research Project on High Efficiency Motor

Introduction

Fulltech Electric Co., Ltd was founded in April 17, 1990, with a group of experienced partners who has devoted
ourselves in electrical industries for more than a decade.

By seeing the potential demand on the UPS system (for laboratory, computer server, cleaning room and so on)
elevator, medical machinery, outdoor LED boards and so on in the Europe and America market. Fulltech technically
cooperated with Japanese brand, and invented the production process and quality inspection standard together. Also,
Fulltech insists to use the bearings made in Japan, to guarantee the quality of the products.

In 1991, Fulltech is officially registered as to extend the market worldwide. With great performance, excellent quality
and being able to provide customized product to our customers, Fulltech was able to win the business from an U.S.
distributor who represented Japan brands for years and successfully expanded the business to US market in 3 years
after the company was founded.

In order to escalate the organization capability and to satisfy the customers’ requirement and expectation, Fulltech was
certified with ISO 9001 certification in 1999. Later, in order to guarantee the products reliability and the quality, Fulltech

was certified with multiple safety certification, such as UL, TUL and ETL.

Afterwards, Fulltech continues to develop and launch different types of AC fans, such as, AC Tube Axial Fan, Cross
Flow Fan, External Rotor fan, Duct Fan, Roof Fans and so on, and approaching to UK, Germany, France in Europe
market.

Fulltech Electric Co., Ltd.
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With the support of customers, and continue to strength our specialty,
quality assurance and new product development capability, Fulltech
increased the capital to NT$175,000,000 on Jul 19, 2012 and extended our
production space to 6,600m2 which was 4 times bigger than our original space, to set up

with more professional inspection equipment and automatic production with better human interface.

Export Competitiveness

I.  Because of our great quality and high efficient AC
cooling fan and also our good customer service,
Fulltech was able to extend our market to 8
countries in South America, such as Brazil,
Argentina, Chile and also, Singapore, Thailand,
Malaysia, Philippine in South East Asia in 10
years. Also we integrated our distributor channel
to 2 distributors in Korea, one in Seoul and the
other in Busan. Up to year of 2018, our
distributors and dealers locates more than 50
countries worldwide.

Il. Fulltech is known worldwide as its high quality,
high efficient cooling fan and also it is good customer service. And by seeing the global trend for the energy saving,
Fulltech launched its green product — Electronically Commutated Fan (EC Fan) with the features of energy saving,
higher power efficiency and also with advantages of higher airflow, lower noise and longer life compare with
traditional AC cooling fan. We also provide the products with customized design; Also, our cooling fan are designed
to pass the anti-salt fog test and ATEX test for rugged circumstances.

Il. Fulltech enhances the competitiveness by optimizing the production capability, also, we focus on the quality control
in process, introducing the newly production equipment and design the automatic production line with good human
interface to make sure AC cooling fan and EC fan we produce in-house meets the higher quality standard from the
manufacturing to the packaging.

Operation Management

I. In order to meet the customers’ higher expectation, Fulltech does not only focus on the product development and
better production process, but we also cooperated with CPC (China Productivity Center) to introduce the newly
management mode to escalate the value of the cooperation and employees, which brings more creativity and better
customer satisfaction.

Il. Each department follows the requirement of ISO9001:2015 and 5S methodology for quality and production
management, and together with the company core value — Professional, Creativity and Service for daily operation.
Profession — To pursue the outstanding and conformance of the product technology. Innovation — To achieve the
leading position in the industry by continuous improvement and technology innovation. Service — To comply with the
customers’ requirement and expectation.

I1l. Product innovation by inventing the new technology and cultivating the talent, for Fulltech to achieve next level of
achievement.

Soc:lal Responsibility

Employee Service — Fulltech is a traditional manufacturer in its nature, however, we are not only looking for product
quality excellency, but also take great care of our employees as families. It is not only working on time, but
providing our employees different welfare to apply, emergency fund, free employee healthy check, domestic and
oversea company trip, scholarship for employee’s children and so on. Fulltech also provides tens of employees’
retirement pension so far, plus employee support and consultation to make sure our employee can work at Fulltech
happy and healthy.

Il.  Working Environment — In order to provide our employees with a comfortable and bright working environment,
Fulltech set up air conditioning in the 6,600m2 working space, also equipped with training room and resting room for
employees’ training and resting purpose. With the support of social welfare organization, Fulltech hires the
handicapped to provide them jobs which they are capable of, for a win-win situation.

I1l. Social Welfare — In order to help with the local prosperity and tourism business, Fulltech donates certain funds to
the local community every year and also sponsors with the activities that Taoyuan city government held, such as
Land Art Festival, for people to experience the beauty of the scenery of Taoyuan. Fulltech will also participate more
in local welfare in the future to feedback the society.

Fulltech Electric Co., Ltd. 40




