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The 23" Rising Star Award

LONG Automatic Machinery Co., Ltd.

m Owner : LIN, SEN-SUNG

B Website : www.longin.com.tw
B Address : No. 111, Xifu Rd., Wuri Dist., Taichung City, Taiwan, R.O.C.
B Tel : +886-4-23353790

Products and Solutions

SMD dipping equipments and related consumables
‘Thin Carrier Plate’ dipping process automation
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| 1966 J © Established in Hsinchu
I
(2 © Relocated in Wuri Dist., Taichung City
(L 4U 0 © Obtained Certificate of Merit Factory by Taichung County Industrial Association
(L 4uls 0 © Obtained Golden Hand Award by Taichung County Government
Obtained Certificate of Innovative R&D by Small and Medium Enterprise Administration, Ministry of
Economic Affairs
Obtained Certificate of Justice Model by Ministry of Labor
(4l © Obtained Certificate of Innovative R&D by Small and Medium Enterprise Administration, Ministry of
Economic Affairs
Developed innovative carrier plate ‘Thin Carrier Plate (TCP)’ for passive components
Developed fully automatic dipping machine
(44U © Obtained Certificate of Industry Model by Taichung County Industrial Association
I
(4 © Launched brand ‘LONG’ and trademark approved
(44 © Obtained Taiwan Quality Product Gold Brand Award by Republic of China Fine Manufacturer Association
Obtained Smart Technique Platinum Award by Republic of China Fine Manufacturer Association
(4 © Obtained SME Elite 1000 by D & B

Obtained Small and Medium Enterprise
Outstanding Leader

Obtained Industrial Innovation Award by
Taichung City Government

Developed slant dipping process and obtained
invention patent

o

© Obtained Certificate of Taiwan Small &
I Medium Enterprises Innovation Award by

Introduction

LONG Automatic Machinery Co., Ltd., established in 1988 by
president LIN, SEN-SUNG and located in Wuri District,
Taichung City, is specialized in researching and
manufacturing machines, tooling, and consumables of
electric parts and semiconductor process. With export sales
up to 90%, LONG'’s products have been sold to 23 countries
all over the world, main markets including Asia, Europe,
America...etc.
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LONG Automatic Machinery Co., Ltd.
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The 23" Rising Star Award

Innovation and research of professional technology is LONG’s core value. LONG
provides customized products and precision manufacturing technology to fulfill different
utility and needs, making LONG irreplaceable. The rapid and efficient solution to
customer needs of production method and
equipment has solved problems that customers
may endure during processing.

With our motto ‘Do the best better’, LONG
cooperates with best customers worldwide and
masters the trend of the market. With continuing
research and development, LONG is able to
meet customers’ high precision technology
requirement and gain trust from our customers.

Export Competitiveness

I. 47 innovation and new patents. Sells all
over the world by own brand ‘LONG’.

Il. Innovative carrier plate ‘Thin Carrier Plate
(TCP) and dipping system has advantage
on high volume, high precision, thin and
light, low labor requirement, low training
time requirement, and low consumables
cost comparing to competitors.

I1l. Vertically integrates core technology and
manufacturing ability to well-control quality,
lead time and ensures the best process and
the most stable quality of parts.

Operation Management

I.  ‘Innovative R&D ability’, ‘precision
manufacturing technology’, ‘digitalize
information management’ ‘information
management’, ‘stable human resource’, and
‘healthy financial structure’ are foundations
of LONG. With these foundations, LONG
could improve overall efficiency, improve
product quality, lower production cost, strengthen the capability of innovation, improvement, and problem-solving
ability to increase loyalty of our customers that put ourselves in an invincible position.

II.  With excellent research, development, innovation, and service team to maintain stable source of customers, LONG
has consolidated market competitiveness by controlling development timeline to meet market change, providing
immediate services to meet customers’ needs.

I1. All products and machines have strictly control of processing and quality. LONG insists in high standard and quality,
and has product testing for all products before ship to our customer in order to shorten waste of preparing time on
customer side and start production as soon as possible, winning trust and affirmation from customers worldwide.

IV. All orders are handled by specially-assigned person, strictly control of delivery time and quality and keep good
interaction and service with customers.

V. Arranges in-service training and encourages sustainable learning and growth.

Social Responsibility

I.  Regularly hold year-end party or spring feast, at which all employees and their family could enjoy the party. Monthly
afternoon tea, seasonal dinner party, annual company trip, and Chinese New Year, dragon boat festival,
mid-autumn festival gift and bonus. Group personal accident insurance and subsidy of marriage, birth, and death.

Il. ‘Taken from society, give back to society’. LONG participates in society activities and donates to local industrial
association, education, minorities, and mutual attention teams. LONG also participates recruitment activities held by
public employment service organizations.

Il. ‘Roots in Taiwan’. To keep core technology in Taiwan, LONG establishes professionalized precision technological
ability and develops the company together with all colleagues in order to provide stable employment environment,
take good care of colleagues’ family, and devote to stability of the society.
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LONG Automatic Machinery Co., Ltd.



