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Chain Sea Information Integration Co., Ltd.

Owner : David Huang
Address : 11F.,, No.27, Sec.1, Fusing S.Rd., Taipei City 105, Taiwan (R.O.C.)
Tel : +886-2-77066188
Fax : +886-2-77066199
Recommended by :
Small and Medium Enterprise Credit Guarantee Fund of Taiwan
Taiwan Institute of Directors
Business ltems :
+ Call center outsourcing
* Installation and maintenance of call center system
f‘ + Customer Relationship Management platform
E— . * Al voice-activated dialing system and network switch and call center system, etc.

.M + Education and training

- + Consultation and advisory service
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Chairman : Mr. David Huang

Main Products :
« Call center outsourcing

* Installation and maintenance of call center
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system
+ Customer Relationship Management platform
« Al voice-activated dialing system
 Agent of network switch and call center
system
+ Call center education and training
+ Consultation and advisory service
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ZHREX{LIR Customer Service Team

http://www.chainsea.com.tw
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Chain Sea Information Integration Co., Ltd.
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BIsER=EMR
Creates home telephone operator jobs to benefit
disabled people

The 23rd National Award of Outstanding SMEs
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Chain Sea Information Integration Co., Ltd.

Chain Sea Information Integration Co., Ltd. was
founded in August 1993 and has since been a main
service provider for Computer Telephone Integration
(CTI), Customer Relationship Management (CRM)
and Call Center Systems. Chain Sea is proud to be
the only company in Taiwan capable of providing
complete business solutions for CRM from a strategic
perspective of customer relationship management.
Chain Sea stands ready to provide consistent
services including call center planning, CTI system
installation, CRM product research and development,
call center outsourcing maintenance and operation,
consultation service, education and training. Chain
Sea is the largest company in Taiwan for call
center system integration and has won numerous
customer recognition from various sectors such as
governments, public enterprises, financial services,
transportations, manufactures, sales channels and

medical care services.

The largest call center system integration company

Chain Sea is the only company in Taiwan that
owns CTI original technology and produces its own
CRM products. Chain Sea is a leader in its business
field that has created many ‘firsts’ in the market such as
the first Symposium Call Center in Taiwan and the first
networking call center in Asia. Chain Sea’s software
development capabilities are recognized at home after
completing special projects granted respectively by
the Industrial Technology Research Institute and the
Ministry of Economic Affairs, as well as recognized
abroad when being awarded Capability Maturity
Model Integration Maturity Level 4 (CMMI ML4)
international appraisal in 2012 (only 5 companies in
Taiwan). In addition, Chain Sea's quality of call center
system installation has also earned the confidence
of industrial clientele such as CTBC Bank, Yuanta
Bank, First Bank, Chang Hwa bank, Mega Bank,
CPC Corporation, Taiwan Power Company, Eva Air,
TransAsia Airways, President Transnet Corp., Taipei
Rapid Transit Corporation, Kaohsiung Rapid Transit
Corporation and the 1999 Service Hotline of various

city and county governments.

Number one market share in banks and public
sector

After earning the CMMI ML4 appraisal, Chain
Sea further upgraded the reliability of its system
and services of call center operation by introducing
the ISO20000 and eventually became the first
company in the call center industry in Taiwan to earn
ISO20000 service standards certification in 2014.
Chain Sea started as a company providing system
installations and gradually expanded to include
operation and management of outsourcing call
centers. Chain Sea has provided satisfying services
to central government agencies such as the Ministry
of the Interior, National Immigration Agency,
Workforce Development Agency of the Ministry of
Labor, Council of Agriculture, Directorate-General
of Personnel Administration, Intellectual Property
Office of the Ministry of Economic Affairs, Youth
Development Administration of the Ministry of
Education, Agency Against Corruption of the Ministry
of Justice, etc., as well as local governments such
as Taipei City Government 1999 Service Hotline,
Tainan City Government 1999 Service Hotline, New
Taipei City Government Visual Impairment Service,
Taichung City Government Visual Impairment
Service, Changhua County Government Visual
Impairment Service, etc. In addition, Chain Sea
has also provided service to public enterprises such
as CPC Corporation, Taiwan Power Company and
Taiwan Water Corporation, etc. In sum, Chain Sea
is the company enjoys the largest market share in
undertaking government outsourcing call centers
in Taiwan and has received countless awards of

excellence for the projects it undertook.

Professional quality service and countless customer
service awards

Chain Sea’s call center operating won "the
Best Outsourcing Service Team Award" and "the
Best Technology Application Award" of Asia Pacific
Customer Service Consortium (APCSC) in 2006.
In the same year, the Virtual Employment Service
Center (VESC) installed by Chain Sea for the



Council of Labor Affairs of the Executive Yuan was
given Silver Ax Award in the category of Golden Ax
Awards for government legal system reengineering.
Chain Sea took over “1999 Taipei City Citizen
Service Hotline” in 2009 and within one year was
given “the Best Public Service Award” by APCSC
based in Hong Kong. In 2011 Chain Sea was further
given “the Most Efficient Customer Service Award”
, “the Best Knowledge Management Award” and
“the Best Customer Contact Center Award” of the
CRE Awards of APCSC. Later that year Chain Sea’s
e-Contact+Customer Management System won “the
Annual Top Ten Excellent Product Award” of the
ninth Golden Torch Awards, while the “1999 Taipei
City Citizen Service Hotline” was also awarded at
the third “Government Service Quality Awards” of
Research, Development and Evaluation Commission
of the Executive Yuan. In 2013 the 1999 Citizen
Service Hotline was selected by Global Views
Monthly magazine as champion in its “2013 Service
Industry Survey”, amply demonstrated the recognition

of Chain Sea’s service quality at home and abroad.

Industry bellwether cultivates talents tirelessly,
creates home telephone operator jobs to benefit
disabled people

A company that can bring the industry forward
is the leading enterprise that influences the market.
Chain Sea has been actively cultivate talents in
the industry and its internal education and training
system was awarded bronze medal of TTQS national
training quality system evaluation of Workforce
Development Agency of the Ministry of Labor in
2014. As the bellwether for the industry, Chain Sea
has been actively promoting exchange of talents and
learning through experience sharing. In response to
the Ministry of Education’s project for university or
college graduates to intern in enterprises, Chain Sea
has provided 25 university and college students with
intern opportunities and sought exchange cooperation
with 4 universities such as Tamkang University to
promote exchange between business and academia.

For the purpose of promoting employment of
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physical and mental disabled people, Chain Sea
has successfully integrated telecommunication
technology, the Internet and software/hardware
facilities and taken advantage of the Cloud system
to establish a distant work model of home telephone
operators. The “Experimental Project of Home
Telephone Operators” has successfully created new
employment model for moderate to severe level
disabled people to have jobs and achieved a win-
win situation for both the business and the disabled.
In recent years Chain Sea has continued to create
job opportunities by hiring new staff and a large
portion of disabled people, indigenous people and
middle/old-aged unemployed people are among the
newly hired. Chain Sea was given the “Employment
Creation Contribution Award” by the Executive Yuan
and its representative was received by the president
of the country in 2010 in recognizing its contribution

of creating new jobs.
FFSEPEE Commentary
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This company is the country’s largest call
center system integrating provider. The
company has systematically standardized
its SOP and KM to quickly replicate and
lower development cost. It has obtained the
ISO20000 and 1SO22301 certification as
well as the CMMI ML4 certification, creating
a greater entry barrier for the competitors
while strengthening its own competitiveness.
It has responded to the government’s policy
and hired a large number of disabled,
middle-aged, or elderly unemployed persons
as a part of its social responsibility. In recent
years, its revenues are solid, contributing
significantly to the overall economy and
labor market.
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