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The 14th Outstanding Overseas Taiwanese SMEs Award
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Congratulations from
the Minister of OCAC
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It has been fourteen years now since the

Outstanding Overseas Taiwanese SMEs Award
were established in 1999. Over the years, judges
from industry, government, and academic circles
have maintained an objective, fair, and unimpaired
attitude to evaluate all nominees. As every winner
is a model of overseas Taiwanese businesses, it
is hoped that by commending the experiences of
success of these overseas Taiwanese businesses,
we can encourage other overseas Taiwanese
businesses to exert their influence, so as to create a
boom of overseas Taiwanese businesses.

Entering the age of globalization, to ensure
Taiwan can maintain competitiveness in rapid
changes, it is necessary to strengthen the basic
requirements for economic development. Aiming
to enhance the overall global competitiveness of
Taiwan, the government is enforcing the Golden
Decade Economic Vitality Policy promoted by the
administration of President Ma to boost Taiwan’s
economic development through the following five
policies: (1) enhance economic growth momentum;
(2) create job opportunities and enforce social
justice; (3) build a low-carbon environment with
green energy; (4) develop cultural power; and
(5) aggressively cultivate and recruit talents.
This macroscopic development vision needs the
concerted participation of all Taiwanese people,
both at home and abroad. By uniting the power of

businesses at home and abroad, the government

will achieve this mission.

Following the opening and normalization
of cross-strait trade, with is economic strategic
location in Asia, Taiwan has become the first
choice for multinationals to set up their Asia-
Pacific operational headquarters and the hub to
link up emerging markets in Europe, America,
Japan, and Asia-Pacific. It is hoped that overseas
Taiwanese businesses will continue to increase
their investments in Taiwan, team up with local
industries to develop core technologies, and work
with government policies to turn Taiwan into the
R&D center in Asia-Pacific and thereby to create
a win-win situation for Taiwan and the global
market.

On behalf of the Overseas Chinese Affairs
Council, I congratulate all winners. I also hope
that the award can provide more opportunities
for overseas Taiwanese businesses to share their
experience of success and learn from one another
and team up with the government to work for the
well-being of Taiwan at home and abroad and
thereby push the economic development of Taiwan

to new height.

Minister
Overseas Chinese Affairs Council, R.O.C.
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The 14th Outstanding Overseas Taiwanese SMEs Award
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Congratulations from

the Chairperson of the World Taiwanese
Chambers of Commerce
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First of all, I would like to pay my sincerest
congratulations to the winners of the 14th Overseas
Outstanding Taiwanese SMEs Award on behalf
of the World Taiwanese Chambers of Commerce
(WTCC).

Overseas Taiwanese businesses are a specific
phenomenon in Taiwan’s economic development.
Compared with the overseas businesses from
Europe, the USA, Japan, or Korea, although the
scale on average of overseas Taiwanese businesses
is comparatively smaller, the overall quantity is
greater. Also, most of them are startups working
hard on their own in different parts of the world
to start a business from scratch, from small to big
with limited resources, so as to build an unlimited
future against adversities. This kind of aggressive
native entrepreneur spirit fully demonstrates the
multidimensional and oceanic "Taiwanese spirit"
emerging from contemporary Taiwanese culture.
The "Taiwanese business effect" arising from the
worldwide investments of Taiwanese businesses
turns Taiwanese businesses into a specific power in
the global economy. In order to unite such power
and build a world Taiwanese trade network to
demonstrate the synergy of overseas Taiwanese
businesses, the World Taiwanese Chambers of
Commerce was formed.

It has been 18 years now since WTCC was
founded on 14 September 1994. Today, WTCC has
about 40,000 members from 172 local chambers
of commerce in 67 countries and regions under
six continental branches. Whether it is uniting the
power of worldwide overseas Taiwanese businesses
or providing business information and opportunities
and promoting trade cooperation so as to gain
protection from the host countries for the rights and
benefits for overseas Taiwanese businesses, WTCC
and branches have exerted great effect on such
events and have successfully promoted the image
and foreign relations of Taiwan with admiring
achievements that make us proud.

In the past year, however, after participating in
the events of six continental WTCC branches and

local chambers of commerce, I realized that the
first generation of overseas Taiwanese businesses
have grown old, and there is a succession crisis;
and the legacy problem of the WTCC has
also emerged. In addition to the loyalty to and
identification with Taiwan of the second-generation
overseas Taiwanese businesses or overseas
Taiwanese compatriots, this will also affect Taiwan’
s economic development. Hence, the government
should not overlook this issue.

The aim of the Outstanding Overseas
Taiwanese SMEs Award is to commend the
outstanding operational achievements of overseas
Taiwanese businesses and their contribution
to society, the nation, and overseas Taiwanese
groups. We hope that under the aurora of the
award, they can better fulfill their corporate social
responsibility and continuously support the next-
generation young Taiwanese businesspersons, so
as to continue the lineage of overseas Taiwanese
businesses forever and ever, and thereby to
"develop Taiwan and deploy in the world" and link
up with domestic businesses to create business
opportunities to support the economic development
of Taiwan.

Lastly, I am thankful to the Overseas Chinese
Affairs Council and the Small and Medium
Enterprise Administration for their supervision,
and the efforts and devotions of the National
Association of Small and Medium Enterprises,
Director Chen of the World Taiwanese Chambers
of Commerce, and the crew of the award. Without
your participation, the Outstanding Overseas
Taiwanese SMEs Award wound not have been a
success.

Chairperson
World Taiwanese Chambers of Commerce
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The 14th Outstanding Overseas Taiwanese SMEs Award

“ZJ&%?&E @ §'§E (U REREEF )

Members of the Final Review Committee (Listing Names in Alphabetical Order)

LA JCE S~ VI X £ V)2 =iV T I — il
EHEEE ) ERERRERS BHEEERAT) R RELBE
SER 3R ESR(EERESE) &R

PRRM PR A7 ik ORI 5% WK JEE T E B

AEREZEH/]) SERRAE TlEEEEMS HEREHNES HEENBNER
BERE EER mE RE fER LRGBS BNER REEE BER

@%§E§ 5#&/%‘ (RPEEEBRIT )

Members of the Second Review Committee (Listing Names in Alphabetical Order)
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Judging Procedure of the Outstanding Overseas Taiwanese SMEs Award
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In order to commend overseas Taiwanese SMEs with great operational achievements, outstanding performance, and
contributions to Taiwan and international society, such as the host country of their businesses, the Small and Medium Enterprise
Administration (SMEA) of the Ministry of Economic Affairs (MOE), National Association of Small and Medium Enterprises
(NASME), and the World Taiwanese Chambers of Commerce (WTCC) co-organized the 14th Outstanding Overseas Taiwanese
SMEs Award under the supervision of the Overseas Chinese Affairs Council (OCAC).

The acceptance of applications was from March 15th to July 15th. From July 16th to August 10th, the preliminary review panel
was formed to review the eligibility of applicants.

From August 13th to 23rd the second review panel conducted the document review. On August 24th the second review
panel held a discussion meeting to rate the ‘operational characteristics and uniqueness’, ‘charity involvement and performance’
, ‘environmental protection measures’, ‘overall management system’, and ‘financial performance’ of applicants. After further
discussions, ten applicants were selected for the final review.

On September 13th the final review meeting was held, with OCAC Deputy Minister Hong JEN acting as the chairperson,
and experts from the industry, the government, and the academic circle as members. At the meeting, members reviewed the
finalists in terms of their ‘well-structured overall management system serving as a model’, ‘outstanding operational performance as
demonstration for overseas Taiwanese SMEs’, and ‘contributions to Taiwan and the host country’. After further discussions, eight
applicants were selected as the winners of the 14th Outstanding Overseas Taiwanese SMEs Award.

Worldwide Taiwanese SMEs have been playing a decisive role in extending the industrial power of Taiwan. By selecting
and commending outstanding overseas Taiwanese SMEs with the Outstanding Overseas Taiwanese SMEs Award, we hope to
integrate overseas Taiwanese SMEs to extend the overseas operation experience and simulate the mutual learning of domestic
SMEs. Geographically, winners of this year (2012) were from the USA, South Africa, Thailand, Vietnam, Singapore, and Australia.
Industrially, they cover the IT service, computer and netcom equipments distribution, finance, transformer and inverter development,
particle board and rubber lumber manufacture, speaker magnetic material, plastic mold injection processing, and the manufacture of
menthol and related products. Aside from outstanding operational performance, these winners have spared no effort in requiring their
hometown and the host country of their enterprises to improve Taiwan’s international image. They thus deserve to be the model of

overseas Taiwanese businesses.
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ms Technologies Corp.

MSTHRHE 2 i~

MS Technologies Corporation

<4

& A Owner : Bf5R Jack, Cheng
#B3lE Address : 10110 Molecular Drive, Suite 305, Rockville, MD 20854 U.S.A.
EE5F Tel : +1-240-453-0688

{BH Fax : +1-240-453-0188

H#EBEES ('] Recommended by :

RENSEES(TCCGW)

Taiwanese Chamber of Commerce of Greater Washington

FEBSIEE X RS

Taipei Economic and Cultural Representative Office in the U. S. BEASRE TR,

&ZEI5H Business Items : CEO : Jack, Cheng
RHBRE EFBHIE - S EEEEHEE « RIEHE « MSTEREESIE

System Integration, eCommerce, Cloud Computing Medical Information. Distance Learning, MST Products Software Licensing
EE R Main Products :

BEERER  EWMRIEEERR - SPRREE - ANEREERN  BRHESE  BFEEFTHIER

Electronic Medical Records and
Health Information Exchange, Vehicle
Insurance Tracking, Customer

Relationship Management, Human

Resource Information System, Head
Start Education Program, Smart Phone
Business Apps

NSTADYN=| BEMRITIE
Company key personnel General manager * Liao, Meiling

AT KHE Appearance of MST

BEERPKE PAZE MST office
Customer's appreciation

www.mstechnologies.com E

-7

755758 Commentary

s NEIET ANERZ » (BEHESIETNRT) - * Although MST is not a big company in terms of number of
=

= e P employees, with a successful operation model, it has become
PERIADNAFIRRAES - o the supplier of government departments and private enterprises

REERNRZREZRS] - 20105F:K across the USA for its highly competitive products and services.
- s — After returning to Taiwan in 2010, it established a branch in

LI 3 L] =/A/NT| » Bl ’

RIE - URETEREEDRS) - & Nangang Software Park and met with Taiwan's industrial

DEERERERIREBRE— - development focus policy at the moment.

o5 * MST is also enthusiastic to serve overseas Taiwanese groups
RNEE - 151H St 0 & . .
ek BRRBEL - REEE and has thus become an important overseas Taiwanese leader.
7B - ERNNERFESTE » B5ag MST even received Taiwanese students and provided them
BT, OIS E e o e . with scholarships to support the government's Galloping Horse:
F3 ARRRERETRERE International Affairs Training Program for Young Talents.
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General manager : Liao, Meiling
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The 14th Outstanding Overseas Taiwanese SMEs Award
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Y nologie: . i i
Technologies Corp- \[S Technologies Corporation

MS Technologies Corporation (hereinafter
referred to as MST) was founded by Mr. Shu Chuan
Cheng and Mrs. Meiling Liao. Since its founding in
1991, the company has provided excellence in its
scientific and technological services. MST’s business
philosophy is to promote integrity and innovation
while expanding into international markets,
increasing enterprise profits, and actively contributing
to the greater community. The ultimate operational
goal of MST is to formulate exceptional service in the
field of software development and maintenance for
all of MST’s clients.

Breaking the Glass Ceiling

Cultural barriers, lack of financial stability,
and deficient resources were monumental factors
that hindered growth during the early stages of the
company’s inception. Despite these difficulties,
however, the couple rose to the occasion and worked
together to develop a highly successful interactive
voice response and computer telephony system that
has been applied to various sectors across the United

States from private companies to the government.

Emphasizing A Customer Centric Focus

The company embodies the saying “the
customer comes first.” A six step system was created
to ensure that client needs were being fully served.
Application development cycles are structured into
the following 6 stages: Conceptualization, Client
Consultation, Business Process Analysis, Application
Architecture and Design, Implementation, and
Post-Installation Operational Maintenance. Each
development stage is carefully planned and executed
by their experienced development team. MS
Technologies is committed to working with clients
until the clients’ technical personnel and end-users
are successfully trained and familiarized with all
application functions and components. As a result,
MST has an outstanding track record for delivering
exceptional products and services to its customers

above expectations, on-time and within budget.

EiE5UERIBES Meeting of discussion

Taking Care of the Team

MST employs a simple employee tenant,
acknowledging the importance of a satisfied staff.
Care, compassion, and trust are key elements in
fostering a healthy work environment, thereby,
creating a reliable company team. MST provides
generous provisions such as a pension system,
comprehensive medical insurance, performance

bonuses, year-end bonuses, and social gatherings, etc.

Positioning for the Future of Technology

In recent years, MST has had remarkable
insights into the information technology industry both
present and future, exemplified by their innovations
in high-tech fields, such as cloud computing
technology, information security management and
monitoring, and smart phone applications. In order to
expand their customer base and business scope, MST
has penetrated the global market, with an emphasis
in Asia. They have set up software companies in Nan
Kang and Chang Sha. Simultaneously, they have also
acquired TuanJiaoYi.com internet network company,
Medical Mall LLC, and Medical Mall Service.

Contributing to the Community

In addition to their business excellence, MST
has emerged as a leading community entity. Mr. and
Mrs. Cheng are two of the most influential overseas
Chinese community leaders in the greater Washington
area. Annually, the company contributes resources
to fund the growth of federal programs. Also, MST
began a Mentor-Protégé Program founded upon
Taiwanese values that supports and guides the next
generation of bi-cultural, bi-lingual youths to be
proud of their heritage and take advantage of their

background to contribute to society.
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FINAMCE AMD LOAMN
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Letsatsi Finance & Loans (Pty) Ltd.

&5 A Owner : #ES Huang, Ching-Nan

HBIE Address :

222 Rivonia Rd. Cnr. Alon & Michelle St. Morningside Sandton 2196 Johannesburg South Africa
E5E Tel : +27-11-8024073

{EE Fax : +27-11-6560485

H#EEEES i Recommended by :

SEIFARE GIREIFANEAILEHRARE)

Taipei Liaison Office in the Republic of South Africa

RERBSEEIDEEE RINME BES 8ER
Chairman : Huang, Ching-Nan

Taiwan Legislator, Mr. Wu, Sung-Po

HASEEEMHGRE

World Taiwanese Chambers of Commerce

FAIFEESEREE

South African Buddhist Light Association, International Buddhist Light Association

FNeEEEHERE

Africa Taiwanese Chamber of Commerce

REEREEE

Gauteng Taiwanese Chamber of Commerce
FRNIRI S BIGEES

Southern African Taiwanese Hakka Association

& ZIEHE Business ltems : E£RIARFEZE Micro Finance
EEmMTE1E Main Products : E5XHR#5 Personal Unsecured Loan

ZiR B Meeting

www.letsatsifinance.co.za E

= N ey L e
=T gt e e

EZENER Appearance of Letsatsi Finance & Loans

#755F58 Commentary

- BISTERE - NEEMEERET - B8 * Instead of aimless sponsoring, Letsatsi Finance & Loans
- = o S — has successfully improved local living and social conditions
Ebop— EEA) o 3 R
NS EMIFERREED - R 5 BAlEE by creating job opportunities. Its effort towards an in-depth
EMHBHNIRESSE » HERASAE understanding and operation of the local market is worthy
= = Te f modeling. Also, it has realized the Rainbow Nation
E| , = S =/=5 W o) g )

BTZRARR] - BRMIFETIEREY policy advocated by the South African Government with its

IEE - non-discrimination recruitment and employment policies.

= A+ B A R A RS AR S * Over the past decade or so, Letsatsi Finance & Loans

= has earned fame in charity for its continuous involvement
BE C FBSEREREIFEFRER - i in local charity, requital for local Taiwanese, and self-less
AR N B R ISR E B B T - donations for the overseas office of the government of

Taiwan.



82

a LETSATSI KB a5
FINANSEANTLEN T etsatsi Finance & Loans (Pty) Ltd.

FAUTRLAY TIEEIRX

FA JESRAR AL L - 2 A B THkse A
AN T B A QR Bl B B SRS
A8 2 AR - REPERE fe i 4 32 RAFBUR >
ot FHAH BRI TSRANRTTSE ~ Fhasérh
RS A WFET > HEPAZEA
A~ EIEEAN s AR - LR T
TR < AR5 IR =
Uz IIIEM

re JEFEAERR PR A BOR - BE Bk o
T BB ARG > BGE TER TR RN E S
PRAL I MRS R R Z AR - 55 T
b e At TR A8 - BE LHURRS A ATE -
T4 25 K BE TR IR - 23 AL R K AR
AN 5 22 50 BRI 15 DAAE UM AE ARSI - 5D
(RAEAZ LAY TAE BB IL R £ 2% 7 B A8 R
54T
BRREEEEER

St eEE I ENRTAIEE S EIVS P PN
ek - AR LUERER(E LA E P
B8 > RRAE—/ NI E B P RIS -
IN IR LU s Y B AR S re RS A T g
ERF T E GRS BN - FHEE R B 0y
T - DIBEIRF IR i i 58 R ke 0 AT
il Z B o B H B SE 5 HE e B B0 alllisk i B T
B RAFEI RS A BN R o AT R SE R H
ia T E A LI R R IR B AR © AR
BEZF D RAR - BRI TR EREES AL - M

I

p=11y

{5531 Tk 2 R FRRY SLAEAE
AR FUEIE

A AT KR HER A2 AL — A% A2 IR R
R Z N EAED B —MRERITFIME S -
HEMEREAEEBEAAUSE TGRSR - A
oty 2 NEARER B A S it ikl & 5 17 Al
FOEA MR B R ST - HAMRANE L
I o KB < AV 5 2 R A 52 3 4K R ik 1 G
il BIRZHLB L 8 % TR I A LA .2
FTLURE > FIAIEFZ AR AR -
REFHBRHIEM

ERAFANHSE T T R £+ H L
wraE B AR SE o LU SRR SE R A B e JE A
% 0 HESRIEIHR YE I NZ v JE/NERAS B3R
Al > FErAJERIE B 2 SR Mg B 1
bl LU T 7 E B A -
B EmEtE

MAE A E B e E )

il o~ TETEAEEY -
thdry TR R g A R 2 RO AR
o TR IR L S R B AN MR
B BUFEEIN AL Z A I BN R 2 ) SRR
JBhEE ~ e E < BIEIBUNEE) - B5HE
thfr Z ARl B AT Rk (s AR - BT R IR O
RIS Ko i BATRBIER 73 1 4 [ 48 Bl B £ 75 22 5%
AiEERT) o INILAE RS JE R B @ P TR
EAL o BASE DU RO ] G 7 2 B B

KA
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Rainbow Workforce

South Africa is called the Rainbow nation due to
the huge diversity of its people. Letsatsi Finance and
Loan does not differentiate their workforce by race,
besides the top structure being Taiwanese, the rest of
the top management and workforce is South African.

The staff is comprised of Black, White, Indian
and Taiwanese personnel - with the staff being a
mix of all the different races, the company has truly
become a Rainbow Team of people.

Letsatsi Finance has stood strong and weathered
the political and social storm and created a strong
business foundation in South Africa. With the
strength and determination of Mr Huang and the team
that he leads, Letsatsi Finance has continued to grow

and assist the people in need.

Strong and Stable Business Strategy

Letsatsi Finance has a strong process
to determine if the customer is credit worthy.
Assessment of the customer’s affordability and
combining specific business rules with the customer's
credit history is conducted to determine the risk and
loan product that the company can offer the customer.
Letsatsi Finance also prides itself with a very quick
turnaround of 1 hour.

Letsatsi Finance and Loan utilises the latest
computer equipment and the most advanced computer
programs that also utilises biometric recognition for
security to operate its 40 plus branches in 6 provinces
across South Africa.

Management mechanism like weekly reports,
monthly meetings and staff commission all contribute
to the strong foundation of the business being in
place, the company is currently expanding its branch
network, and is looking to open branches in the future

in all 9 provinces of South Africa.

F14EBNEBHEOR
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Mr. Ching Nan Huang — CEO and Executive
Director's Background

Mr. CN Huang was raised in rural Miaoli; he
grew up with a very modest Hakka background,
whereby he raised cattle in his youth. Through
hard work and determination and strong strength of
character, he finished studying a business commerce
degree from a Taiwanese university.

Mr. CN Huang manages his company
professionally and is very system driven. He ensures
that all parts of the business are managed correctly,
with meetings and reports produced on a weekly
basis.

Mr. Huang always believes “There is always

something extra to do.”

Social Responsibility

Letsatsi Finance is very active and proud of
its corporate social responsibility activities. The
company has donated and assisted numerous projects
and charities here in South Africa.

The company has also sponsored numerous
initiatives and activities of the Taiwanese Government
Representative here in South Africa and has a very
close relationship with the delegation based in South
Africa. Other charitable organisations that Letsatsi
Finance often assists are the Tzu Chi Foundation and
Fo Guang Shan Buddist Organisation.

Mr. Ching Nan Huang is well known to have a
very “Big Heart” and is always open to assisting and

giving back to the community.

—

—

L ETSATSI FINANCE
9 D

ET &% Photo of “Rainbow Team”
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Tien Yuan Chemical (Pte) Ltd.

&5 A Owner : [fiZf# Shih, Chih-Lung

H#h3E Address :

18, Chin Bee Rd. Jurong Town. Singapore 619827.

BT Tel : +65-6265-2518

{EE Fax : +65-6265-9662

HEBEEE(T] Recommended by :

FIEEEE SN

Taiwan Trade Center, Singapore

&2I5H Business Iltems :
ERHRRRAESRERVERRELTEY

Menthol Crystal and natural aromatics and their derivatives
E M58 Main Products :

BE - BERE  REE REH -TER - TEH-B
FH - BiEH - BRE - B - 25 hE

Menthol Crystal, Peppermint, Eucalyptol, Eucalyptus,
Eugenol, Clove, Citronella, White Camphor Oil, Spearmint,
Anethole, Aniseed, and other Essential Oils Efafs Menthol crystal

www.tienyuan.com EL
/AE)NER Appearance of Tien Yuan

52 Commentary

cPEFSREL » STEBHFIKTop  * With a good corporate image, Tien Yuan has been rated

oL A 2 48 T 2 TR RN as a Top Singapore 1000 Enterprise and has passed many
1000FRIBERER ZINMEDE - B international certifications, such as the ISO Environmental

IHISOIRIEEIEN REBFREE « HACCP Management System, ISO Quality Management System, and
— e = = HACCP. It also has earned fame for good product quality,
‘7?]\5’& ’ SefaTs = a% N . - . e .

BiE - BRmEE - FERTR 2B corporate reliability, operational stability, environmental
fBE » EERIREZENRIT I HEE - protection, and work condition maintenance.

— - s * The owner of Tien Yuan has devoted himself to the work of the
% %Eﬁ j R %ﬁ [ ] ‘E = Eﬁi .
SEARMEREE - BEamH chamber of commerce for a long time to promote exchange

EMMBIRA » HaFTMmtERIE between Taiwanese businesses and the local market, with
, TG R S B SEE) - (T noticeable contributions for both Taiwan and Singapore. He

=2
~ is also active in promoting cultural and art activities in both
84 ERHEANERE - countries to promote social and cultural development.
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Tien Yuan Chemical (Pte) Ltd.

Tien Yuan Chemical Pte Ltd, established in
1972, is the sole manufacturer of menthol crystal and
related products in Southeast Asia. It is well-known
globally for its product quality, service, and integrity.

Mr. Shih Chih Lung, the Managing Director
of Tien Yuan Chemical. Under his leadership, the
Company acquired the Eugenol/Clove Leaf Oil
factory in Singapore in 1992 and expanded the
global markets accordingly; established Tien Yuan
Aromatics (Kunshan) Co., Ltd in 1994; and acquired
a main distributor & set up its sales office in USA,
and steadily expanded its sales to all major global
users/buyers.

As the economy of Singapore developed
and took off, Tien Yuan Chemical exploited the
competitive advantage of Singapore in Finance
and Marketing to serve its customers spanning 35
countries in all major continents via Kunshan (China),
New Jersey (USA), and Rotterdam (Europe).

After emerging unscathed from various
recessions and supply-demand fluctuations in the
1970s and 1980s, Tien Yuan Chemical embarked
in 1990s on an arduous path of enhancing Quality
Management Systems to meet the quality standards
of its global customers, culminating in Tien Yuan
Aromatics (Kunshan) obtaining its 1SO22000
Certification in 2011. However, the path of quality
management is unending and it would surely remain
as one of the critical cornerstones for sustaining the

business in future.

S HEEh-EE

Cardamom from Indonesia, the original plated area

W,

BT EMEE-EE Menthol from India, the original plated area

And Tien Yuan Chemical is appointed by
various well-known MNCs and local companies
as their Key Approved Supplier after passing their
stringent audit processes.

Tien Yuan Chemical steadfastly upholds the
concept of "Customer Priority". And together with
market integrity, quality products, and employee unity
as the cornerstones of its corporate culture, it steadily
pursues customers and develops its global markets.
And "Snowpeak" brand is recognised globally as a
brand of quality, service, and integrity.

Tien Yuan Chemical remains a recognisable,
quality brand globally after 40 years in the business
due mainly to the closely knit management and
employees working in unison. Under the leadership
of Mr. Shih Chih Lung, it managed to achieve sales
turnover of US$78 million (about S$100 million)
with less than 100 employees (that is, inclusive of
both Tien Yuan Chemical and Tien Yuan Aromatics
(Kunshan).

Facing a turbulent global currency and raw
material markets, and uncertain economic outlook
in the near term, Tien Yuan Chemical would have to
manage its market risk cautiously, and to work closely
with both suppliers and customers to ensure stable
supplies, consistent product quality, and sustainable

profit.
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Jet Industries (Thailand) Co., Ltd.

&5 A Owner : Z|E8 Michael, Liu

H#h3iE Address :

88/2 Moo 2 Sethakit Nadee (Bangping) Amphur
Muang Samutsakorn 74000 Thailand

EE5E Tel : +66-34-468831~3

{EE Fax : +66-34-468704

H#EBEEE (] Recommended by :
ZEAEEEHSRE

Thai-Taiwan Business Association

EZI5H Business ltems :

R G HH AN BYIB R/ BN/ E S RE X B = R 5 /35
BRR/BEARBFELIF

Plastic Injection/Spray Painting/Printing/Laser

Engraving/Ultrasound/Hot stamping/Mold
maintaining/Molding & Tooling

EfEZH Main Products :

TR/ B E Y/ B/ EN R/ SR/ G B/ E KT
FRBEHIGRESEBNEERER

Hard Disk/Fax Machine/Telephone/Printer/Copy
Machine/Television/Calculator/Refrigerator/Auto
Parts/Cooler related plastic products

BN ER Appearance of JET CNCH#& CNC machine

AnE/RE

5 5F58 Commentary

c RETBEAKEEERIT ) REETH « By improving operation and management skills through
= = -= — learning; enforcing employee education and training; and

Bk EHfEX| » /T .. ;
SelR - ERE LARERER - AFE emphasizing employee development and benefits; JET
G EEIEIN - £ TS ER N TS is increasing its operating revenues every year. In factory
, 2 =N ASEES T o operation and company administration, JET also spares no
INEBIRE NIRRT RF T effort to make continuous improvement to enhance corporate

- BEARRASEZINMEE) » INEHS competitiveness.

2179 il e * Apart from the long-term involvement in various charity
=227 &= , 13T =h I y - : . -
IHEWE - BREMAIRET - 1 activities, the owner of JET provides practice opportunities

BEEREoEEESEREREDEE for students to prepare local talents for work. He is also an
He @ S EEER Y - honorary advisor of all branches of the Thai-Taiwan Business
=izre= =/ERIO

Association and regional charity foundations.
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Jet Industries Co., Ltd. was originally founded
in 1982 and has further extended its operation with
the establishment of Jet Industries (Thailand) Co.,
Ltd. in Thailand in 1990. Its primary plastic mold
injection product components were vastly utilized
upon hard disk drives, faxes, telephone handsets,
televisions, calculators, refrigerators, air conditioners
and automobiles etc.

Jet Industries expanded its manufacturing
operation in Thailand following the government's
southbound policy, supplying to major Taiwanese
electronic firms such as Cal-comp and Delta
Electronics In accordance to Government’s “Center
Satellite” manufacturing system. Then onwards,
Jet Industries experiences a vast increase in client
numbers and production demands, whilst being
recognized as a firm providing high standards of
quality with the acceptance and approval from
Japanese, American and European clients. To date,
Jet Industries has elevated its production capacity to
6 manufacturing sites and 1300 employees through
steady growth.

To ensure a precise delivery schedule, Jet
Industries further established its Lead Jet subsidiary
that specializes in the design and manufacturing of
plastic injection molds vital to its core production
efficiency. With a direct correlation between the
quality of products and mold precision, Lead Jet’s
establishment had a significant impact in ensuring a
quality assurance and product delivery program not
only meeting client expectations but also ultimately
attaining customer satisfaction.

Jet Industries has served as component
supplier for renowned world class firms: Cal-
comp, Delta Electronics, Samsung, HP, SONY,
PANASONIC, CANNON, TOSHIBA, SHARP,
THOMSON, EPSON, FORD, WESTIN DIGITAL,
ELECTROLUX, VERBATIM, TOYOTA, ISUZU,
SUZUKI and Fisher & Packer etc.

Jet Industries’ production of traditional plastic
components that is customizable depending on the
needs and design of clients. This is where variance in
dimensions, specifications, and material requirements
are distinct for each individual component and are not
interchangeable for all manufacturers; therefore these

F14EBNEBHEOR
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parts cannot be pre-produced and stored in inventory
until the orders have been placed. Jet Industries
believes that its service and quality is a result of
extensive employee training and ability development,
hence, it is devoted to conducting fundamental
training sessions on a regular basis including: daily
life greeting to healthcare, working safety, and
corporate culture as well as mentality building that
nurture employee’s ability to work as part of the team
and company loyalty.

Jet Industries has assisted company executive's
managerial perspective development through MBA
courses and have brought about crucial benefits to
operational management. Our company also hired
management consulting companies and foreign
consultants dedicated to counseling and introducing
many Japanese management concepts and practices,
such as: production management, human resource
management, goal management, quality control circle
activities and comprehensive quality management.
Seven practices on quality includes: zero defect
activities, internal quality audit personnel training,
5S activity management, job training, proposal
improvement system, degree of quality reliability, etc.

In recent years, Jet Industries has gone through
a series of improvement programs and training
activities, the management has become more solid,
the operation has become efficient with strong
performance and overall.

Although the business of Jet Industries Group
is performing strongly, yet, we are constantly looking
to improve the products, technologies and employee
expertise to develop and manufacture superior
products to meet customer needs. “Improvement
is endless”, this is the motto of the chairman Mr.
Michael Liu, and it is also the most important
intrinsic characteristic of Jet Industries Co., Ltd.

EEEIRETTE Teamwork-champion of ball game
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(Vietnam) Gwan Hsian Electric & Machinery
Join Stock Company

B8 A Owner : &% Lin, Chien-Hsiang

HEHE Address :

L05,Ksx Tan Dong Hiep , Di An, Binh Duong , Vietnam
E5E Tel = +84-650-3710206 , 3710590 , 3711071

{EH Fax : +84-650-3710207

HEEEEE(TI Recommended by :
TS FHEEER N EFR

Chairman : Lin, Chien-Hsiang

National Youth Commission, Executive Yuan.
SR a IS ESI ISR

Taipei Economic and Cultural Office, Hanoi, Vietham
PEaEEEMERE

The Council of Taiwanese Chambers of Commerce in Vietnam
BB EA BRI

Professional Training Center Minister of Economic Affairs

BERIIEED1T
Bank Of Taiwan Chiayi Branch
B 215H Business ltems : 1 )
OKBTRBERT - RE - #12 / R o
; BCEERZ Power distributor \\\

Water and electricity engineering to undertake, maintenance, repair
- SEBRERSESITERERTE

High and low voltage distribution panel design ,manufacturing and installation
A EESERE - R0 - TBRRESE2S Production trading trunking, wire rack, Gwan Hsian brand inverter
« ZTEMMIRENRERETREERESIINT Various mechanical sheet metal enclosure design and manufacturing and laser processing
- EERERBEERIITRE - 32517558 Plant electrical professional and technical planning, design and consulting
EE T Main Products :
TEEMREER EERMITERTRE  BXLERREM - BFXREFRAZEEMCRERR « FEERRPLCIEHIRMMABRERE -
HER B EEEE)IEHIZEY
Gwan Hsian Brand inverter, air conditioners for electrical control panels, the professional distribution panel manufacturer, specializing
manufacture of distributors plant, specializing in design & program of various automation equipment on plant, drives, instrument and
plc in design & development, marketing for various electric and automation control products.

#5S5EF5E Commentary

(S BRTIERYLS » (FERMSE  + With good operational and management systems, forefront,
, sxiE= , BRI sEeR e and well-planned operating systems, Gwan Hsian Electric &
RERISR - BRIRERR Machinery allows employees to develop their talent and has
IRRNENBEA EEBRACUE » 1R developed specific invertors to enhance the performance of

L | FTANFTES . green production and energy conservation. Leaving root in
RiE - ERMRRER - BREZRR Taiwan, Gwan Hsian Electric & Machinery insists on R&D,

& df B
hj&

geri% e production, and assembly in Taiwan before expanding to the
o s Southeast Asia market.
. = = ///Eﬁaﬁé.ﬁ =5 Eﬁa A i .
SEARBSRELREITEEERE * The owner won acclaim from different parts of local society
BaE  ESIRGH  IMBERAIE for his aggressive involvement in local civilian groups and

activities to repay the local society. He has also won the
Model Taiwan and Overseas Entrepreneurs Award.

TERERIZENRIRE
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(Vietnam) Gwan Hsian Electric & Machinery Join Stock Company

To Start Up Business With NT60,000 Dollars

In March 1988, my wife and I started up
business with sixty thousand dollars in Chiayi
City. The company name is Gwan Hsian Electrical
& Machinery. At that time, the business included
traditional electrical materials, motor trading,
industrial automation and control systems, high and
low voltage distribution panel manufacturing, sheet
metal processing, water & electric engineering to

undertake.

Rooted In Taiwan And Go Forward Into the World

Due to the fast business growth, we relocated
to Min-Hsiung Industrial park and established
Gwan Hsian Electric & Machinery Co., Ltd. with
Grade-A water, electricity undertake and specialized
switchgear plant. In 1997 July, we adopted ISO9001.
To accelerate the pace of internationalization with
the “Southward Policy” development, I have been
to China, Philippines, Vietnam, and Thailand many
times, at last I chose to set up factories in Vietnam. In
2001 I set up "Gwan Hsian Electric Machinery Join
Stock Company" in Binh Duong Province. At the
same time we develop our own brand inverter, and to
undertake water and electricity engineering and sheet
metal in our main business.

Because the distance between south and north
Vietnam is more than 2,000km, in order to provide
service to Taiwanese company and open local market,
we continually set up the branch of the Ha Tinh and
Ha Noi.

Innovation Capability ~ Create Own Brand ~ Save
Energy And Protect Environment

The purpose of Vietnam Gwan Hsian Company
is providing customers with the most completely
design, the best quality and the most friendly
service with four business philosophies — vitality,

integrity, advantages and execution. Moreover, being

T ZAS5R Industrial-use air conditioners

responsive

t o the

government's 4E2SHATEIR Assembly line of inverter
green environmental policies, we have developed
Gwan Hsian brand inverter in 2008 and built
an inverter plant. In 2011 we got inverter retail
market trading licenses in Vietnam, and we are the
first Taiwanese company to get the retail trading
qualifications.

Last year on December 21th, we launched
Gwan Hsian Brand air conditioners for electrical
control panels which was a green energy product
researched and developed in Taiwan for three years
long. This product has high energy efficiency ratio
(COP) and 100% cooling capacity, and acquired
patent certification. It provides customized services
which not only enhance customer’s convenience but
also satisfy customer’s demands. Most of all, it puts
the corporate responsibility - "Protect the Earth" into

practice.

More Blessed to Give Than to Receive. Implement
the System of Managers

Vietnam Gwan Hsian Company adopts
professional manager system and all departments are
led by professional managers. We apportion after-tax
earnings by 15% to professional managers every year,
and establish a profit sharing system. Furthermore
we allocate earnings from 2% to 3% to invest in
developing new products and new technologies.
We encourage employees mutually with three
major business philosophies - "Quality intentions,
technological innovation, and customer at ease."
Our goal is to create a triple win situation within
customers, employees and company by cultivating
all-round and responsible team of professionals.

Vietnam Gwan Hsian Company is a member of
Taiwan Business Council and puts great efforts into
it. We help Taiwanese businessmen to root and sprint
career in local area by sharing our own experience
of setting up factories. To promote the development
between Taiwan and Vietnam, we participate in local
public service activities and we are always concerned

about the whole society.
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Green River Wood & Lumber Manufacturing
(Thailand) Co., Ltd.

B& A Owner : #HIZH¥E Hsieh, Jung-Hui

HBIE Address :

222 Moo 4, T. Thachang, A. Bangklum, Songkhla 90110, Thailand
ES5E Tel : +66-74268773

{EH Fax : +66-74239633

#EREES i1 Recommended by : HREESR
NEEEBHERE FEOLERHSRR Chairman * Hsieh, Jung-Hui

Asia Taiwanese Chambers of Commerce, Thai-Taiwan Business Association

2 ]5H Business ltems :

BBARBEARRVMRESRES - ERARER - KA - RERJEAER : BRKEENLD - SBARPTEE ZFEFE - IMAEFEER
IRH -

Production and sales of solid wood timber and particle boards, which can be used in architectural, furniture, interior decoration and

other wood-based products. For economic purposes, sawn remnants are used as materials of particle boards.
E M8 Main Products :
BBAREARRMRIESHR Solid wood timber and particle boards

EZENER Appearance of GRW

www.greenriverthai.com

#7585 5F58 Commentary

- PEFERRIS » TBEFEK - R&EEZ + With a good corporate image and understanding of customer
ey s | sSigF | ) needs, GRW has been operating steadily with the operation
FCEPRISMISE - RIRHIZAR - & differentiation competitive strategy. Taking advantage of the
5 PRSI EEERSERSED B synergy from R&D and innovation, process, brand marketing,

5 BE SNBSS and asset management, its production with natural and

FREPIRISREIRR - IWREREIRE environmental-friendly materials for sustainable environmental
ZBRESE - development is worthy of modeling.

— 8 e S N * GRW has long-term involved in local charity donations and

VAN EImEE I R FE LSS AT
ABRHRERCSEEERNRALEE activities for a long time has successfully improved the image
g HamaREZERENDUR - of Taiwanese businesses in Thailand.

93



94

i wokin] JBe A7 47 B 23 ]

Green River Wood & Lumber Manufacturing (Thailand) Co., Ltd.
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Robust Management of Business, High Potential
of Growth

We are the first Taiwanese manufacturer in
Thailand combining production of particle boards
and processing of solid wood timber. The Company
has its principal factory located near the border
area of Songkhla Province in Thailand and exports
its products to the Northeastern Asia, China, India
and ASEAN countries. With abundant resources
of rubber wood in the southern Thailand, the cost
of obtaining raw materials is highly reduced. The
Company fully develops the value of the forest
resources, accomplishes vertical integration and
utilizes latex — the main product of rubber wood,

seeking the chance for a new business.

Continuous Growth And Competitive but
Harmonized Organization

It has been challenging and discouraging all
the way from entering the timber industry in the
southern Thailand to decide the investment in the
production of particle boards. Nevertheless, the
Company and its employees manage and endeavor
together with collaborative entrepreneurship and
sharing of corporate values. This year, the Company
plans to apply for the public offering of its shares
and registering the shares with the Emerging Stock
Market in Taiwan, transforming the management of
small or medium enterprises to be one conducted by
professional managers. As long as we manage well
our internal organization, external challenges will
never be a problem. While external challenges are
inevitable, with the magnificent internal management,

we can still stay strong and be the last one to fall.

Environment-Friendly, Economy-Balanced

We manufacture our products by processing
the waste of rubber wood, and this saves rubber
wood from being burnt and evinces the spirit
of environment protection. Given increasing
environmental awareness, the core value of rubber
wood processing promotes the Company’s image and

strengthens our customers’ reliance.

@ F14EBNEBHEGER
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Fulfillment of the Company’s Social Responsibility

The Company has supported educational
activities on a long-term basis and has contributed
to local charities, help students in poverty, make
donations to the Red Cross Society and establish
school dormitories. In the past, the Company also
joined with other enterprises to bestow money for the
2004 Indian Ocean Tsunami, Typhoon Morakot strike
in Taiwan, the 311 Japan Earthquake Tsunami, the

floods in the central and southern Thailand in 2011.

Consolidate Business Strategy, Create All-Wins
Our strategy of management is based on
the production of particle boards, employ the
regional forest resources, managerial and technical
advantages, differentiate competition niche and
integrate the industrial chain, and then to develop
a group of enterprises with a complete industrial
chain, a reasonable structure of product lines and a
comprehensive ability of innovation, manufacturing,
brand sales and marketing. With the spirit of “Quality
Assurance, Satisfactory Service and Continuous
Innovation” and the culture of “Human Oriented”
, as well as responsibilities and ethics to the work,
recognition and transparency to the team, loyalty
and honesty to the Company, we can create all-wins

among customers, employees and the enterprise.

Chairman's Business Endeavors And Hardship
The past is fading away, but the only one can
be remembered clearly is almost always to face
inexperienced situations that the Company bumped
and groped setbacks forward along the rugged way
whether to face hardships and challenges, or growth

and improvement options.

The Influence Towards Chairman

When the Company faces unknown hardship and
challenges, I couldn’t help wandering and hovering,
do I have the confidence to overcome adversities?
However, I always remind myself that people are not
born to have the abilities, resources and experience,
the most significant is to be brave enough to lead

everyone forwards.
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CX Technology (VN) Corporation

B&E A Owner : 2 Lee, Jou

#iIE Address :

Tan Thuan Export Processing Zone, District 7, Ho Chi Minh City, Vietnam
E55E Tel : +84-8-37701025

{BHE Fax : +84-8-37701636

HEEEEE(I Recommended by :

DY
=
S

SHEEAGEMEIGEE X SR FRESR
The Taipei Economic and Cultural Office in HoChi Minh City Chairman : Lee, Jou
HeeEE

The Council of Taiwanese Chambers of Commerce in Vietnam, Tan Thuan Branch

215 Business ltems :

SERBWITHREBER RS - INTRANE » SESE  BEE > HESENEEBEMTIR TEHERZEEHmET
Manufacturing of Speaker cold-forging components and plastic injection frame, Precision Machined Products IMPORT and export
trading business, Manufacturing of cold-forging components in Automotive, motorcycle, bicycle and related industry

E BT Main Products :

PERIEWT - SRIRRBYE - SIEEEE « IREH
BRBER - RSB - BIEE - WRSENSBAMUIRTE
FRERZ RS

Speaker T-Yoke, Pole-plate, Upper plat, U-Yoke, Copper
cap, Aluminum cone, Dust cap, And plastic frame,
Automotive transmission piston, Brake piston and Steering

wheel part.

| .-_mam&_mﬁn!&‘!“_!!!!!““l““
. N ﬁ

NEINER Appearance of CX

TEE/EU%%% Measuring equipments iB355% 1@ Forging equipments www.cxtechnology.com E

535858 Commentary

* EMRIT100%MRE » FAEERTHLE » BFIE  * The nearly 100% self-production of products and solid

e ' S R&D know-how of CX Technology allows the company to
ST BEEEMBILRN - BHE enhance competitiveness and capture key technology to

mMIINEIE : MEmiZERR - &2 FEIRHT increase the added value of products. By implementing
SIS » AT IR TR ) R market segmentation to prevent entrapping in the Red
PI=! 7y K ©

Ocean, CX Technology has become a model of operation
DI YIEESE OIS EIT H MR 3 improvement in Taiwanese businesses.
Sn b A = CX Technology also established a foundation to
= % AR = y R B 2 . ) .
= RRIESOE - MREREHES continuously promote various charity events for local
IE/NERIEE healthcare, education, and infrastructure.
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BiiR Speaker T-Yoke

#1Z Copper cap
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CX TR GBER) Bt AR W]
tech cx Technology (VN) Corporation

The Best Partner to World Class Speaker
Manufacturers

CX TECHNOLOGY CORPORATION (Taiwan
HeadQuarter) was founded in 1972, with more than
40 years experience in cold-forging Technology area
and production experience. The main products are
T-Yoke, Pole-Plate, U-Yoke for Speaker application
use. CX is the world No.1 cold-forging manufacturer
of loudspeaker components ; who can produce approx
300 millions of speaker components annually, which
means, all the component can be assembly to about
200 millions to speak unit.

CX TECHNOLOGY (VN) CORPORATION was
founded in March 1996, the most big manufacturing
base to CX Group and is well-known by the world
leading high fidelity speaker manufacturers, such
as Boston Acoustics, B&W, Harman/Kardon, JBL,
Matsushita, Nokia, Onkyo, Philips, Pioneer, Tannoy.

The Operation Philosophy ‘“Innovation-Efficiency-
Reliability-Simplicity”

The same as CX Taiwan headquarter, CX
TECHNOLOGY (VN) CORPORATION undertakes
the operation philosophy: “Innovation-Efficiency-
Reliability-Simplicity” and adhere to produce
philosophy “Customer Satisfaction”, CX Vietnam is
to be well-known as speaker components supplier in
the world by the strict quality control and pursuing
excellence. Moreover, we continually integrate our

group resources via ERP system to be competitive,

KIRNCRID gl |.h,.,|g|

TFETREE Photo of annual outing

SEFTHIEIBBEIHREY CX Tech (VN) plastic injection plant

globalizing and diversified. We constantly set new

records in our revenue for the past three years.

Strategies of Vertical Integration And Horizontal
Expansion

CX deeply realizes that we needs to constantly
enhance our technologies to remain our rival
advantage. Therefore, we have expanded our products
scope to automotive, bicycle, motorcycle and
industrial metal parts since 2008. For countering the
price war, we signed a technical cooperation contract
with KAMIITA, to introduce Japanese sophisticated
forging technology in November, 2009. Our plan is to
enter the automotive parts supplier chain and provide
high-added-value products. Our goal is to integrate
our cold-forging and plastic injection technologies

and provide one-stop-shop service to our customers.

Sharing With the Society, Making Further Efforts,
Creating Intriguing Vision

We believe that as an enterprise, except for
strengthening its own competitive advantage through
excellence of product, innovation in R&D, consistent
customer service, safety and environmental protection,
carries many other obligations: we establish Lawrence
S. Ting Memorial Fund to subsidize education in
Vietnam and to grant scholarship to students growing
from humble beginning. On top of that, we broaden
our scope of investment to create job opportunities for
local workforce. Moreover, we share experience with
other Taiwanese companies to facilitate investment in
Vietnam.

“Always make further efforts, always go that
extra mile”, said our former Chairman, Mr. Lawrence
Ting. We expect our staff to keep in mind what Mr.
Ting said, through joint effort, to demonstrate ever-

lasting growth, to fulfill the intriguing vision.
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Bluechip Infotech Pty Ltd.

B8 A Owner : §8584 Johnson, Hsiung

#3IE Address : 97 Derby Street, Silverwater, NSW 2128, Australia

E5F Tel : +61-2-8745-8401

{EE Fax : +61-2-8745-8490

H#EBEEE (] Recommended by :

EREFEHRBHI

Culture Center of OCAC in Sydney

KENDEBSHERE

Taiwanese Chambers of Commerce in Oceania

215 Business Items :

AREUEH - S~ BRI RBEEEMIIE - 1758

The dealer of host computer, netcom equipments and related products
RIZRE Agents :

HP(EZRHR) * acer(ZHEER) * Fujitsu(EL @) - LG(EEE) - Apacer(FHE
£7) ~ Dlink(&Z&) ~ Qnap * Cyberpower(lEXRHY)  BenQ(BFE) * Asus
(ETEER) ~ Aopen(2E) ~ Adata(Biffl) ~ Infortrend(EZ &%) * Edimax(FR
FIRl$%) ~ Eaton ~ Pioneer ~ Targus

NE)HNER Melbourne office

www.bluechipit.com.au

-

5 5F58 Commentary

* WEEACER/ASUS/DLink FMIEAVERA  * As the biggest partner of Acer, Asus, and D-Link of

Ny NV =n = Taiwan, Bluechip is one of a few agents with branches
3 ‘\/J Nea NIl I EEED /N T . . . i .
Bt WRDBERMBAMERD A in five leading Australian cities. Through careful stock
NRIERD - ERANEREFSIEEERE management and rigorous internal expense control,
o e 27 R s o o Bluechip has successfully adjusted its product ranges and
o £ T 17 EXN EE|fE Lo \ . . .
BN - BERREARGRESRD services along with the development of the business and
B ARNEERIREART o industrial environments.

=== S e * The owner is now the chairperson of the Taiwan Chamber
NG % SEF NP o & B , IE . o .
AERBEARESRAEHTESR - 0 of Commerce in Sydney. In addition to aggressively

SHEHLEFH > BN M  BINE involving in overseas compatriot affairs, he is active in
479 BRI << charity activities and has made many donations to mitigate
FRRBDRL -

natural disasters.
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#2578 Trophies of honors

Bluechip Infotech, established in 1997, focuses
on delivering the latest IT and AV products to a
wide channel base while maintaining a dedicated
commitment to first class service.

The Key to Bluechip's success is in our strong
vendor relationships, ensuring a high level of
commitment, cooperation and market relations. Thus
we guarantee full comprehensive understanding of
products and target markets allowing us to provide
cost effective solutions to our partners.

Bluechip Infotech has a long and successful
history dealing with the SMB / Education and Retail
markets through our channel partners. Our value is
that we bring the Channel and Vendors together to

provide solutions through cooperation.

Core Competency
The distribution of an extensive range of

Technology: Notebooks, Server and

PCs. Storage solutions and Power
protection, networking solutions, AV

Solutions, IP Surveillance.

EJE Warehouse

SHEEPX Sales team

Mission Statement

To build a strong National Distribution and
a one stop IT and AV components and peripherals
Company, committed to customer satisfaction and the

supply of quality branded products and services.

Market Differentiator

Our objective is to offer our resellers all the
tools necessary to enhance and develop their business
via the online facilities we have carefully developed
over the years, with key emphasis on information

flow.

Our Commitment
Our commitment to the IT Channel and its
partners ensures you receive quality products at

competitive pricing from leading manufacturers.

Key Vendor Partners
Bluechip Infotech's key
partners include Acer, A.C.Ryan,
Adata, AOpen, Apacer, ASUS,
Aver, BenQ, Brickcom, Cherry,
CyberPower, D-Link, Eaton,
Edimax, Fujitsu, HP, Infortrend,
iosafe, LG, Manli Graphics,
Microsoft, Nikon, NU, OKI,
Pioneer, QNAP, Redleaf, Sony, Super
Talent, Targus, Trolley Dollies, Yodn.

Base on the development strategies
mentioned above, Bluechip Infotech has fulfilled
the achievements like Acer Distributor of the year
2004-2010, LG Distributor of 2008 and BenQ

Projector Platinum Partner etc.
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The 21st National Award of Outstanding SMEs and
. the 14th Outstanding Overseas Taiwanese SMEs Award
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