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GREAT MOUNTAIN GINSENG CO. LTD.

B35 A Owner : EE#K Charles Yeh

it Address : Unit A,16 East Wilmot Street, Richmond Hill Ontario
L4B 1C8 Canada

EEE Tel @ +1-905-482-9099

{EH Fax : +1-905-482-9248

HEE B i1 Recommended by :

EMEXBALE S LRERE RERKE

Taipei Economic and Cultural Office in Canada

Ambassador Rong-Chuan Wu *
BIEA BTGB KR RACER BEEHER R R e
Taipei Economic and Cultural Office in Canada, Economic Division alrman: . haries Te
Executive Director Yuan-Chih Chang

SHTLEEE TRZER

Taiwan Merchants Association of Toronto

President Marie Chang

##I5H Business Items :

ErEZ2. . R, BK. 8. tHRFSTEMBREFEES -
Ginseng, Chinese herbs, Assorted Food, Dry seafood,
Cosmetics...etc.

= 5% %8 Main Products :

TEIESR RICIEZMES - 20 : TEFESMEE. AZS. EuE. fEpE. Okig HITE ERELL+
=, HiE. @AE. P2, HCR. BR%E- CEO: Mrs.Diana Yeh

Ginseng and Ginseng related products. Ginseng Coffee, Milk
Tea. Candy. Ice Honey. Facial Mask, Facial Cream., Soap
Bar. Almond. Cashew...etc.

http://www.greatmountainginseng.com/

KILFTEE & Great Mountain Products
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KILFTEIS{EE Ginseng Field Installing Shade in the Spring
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Great Mountain Ginseng was founded in 1976
by Mr. KC Yeh; who was a senior electrical engineer
in Taiwan. Having retired from Taiwan Electric Corp,
KC Yeh decided to immigrate to Canada to help his
brother with his ginseng wholesale business. In 1976,
he started his own farm. This was the foundation in

which Great Mountain Ginseng would begin to grow.

Company History

In 1989, Mr. Charles Yeh and Mrs. Diana
Yeh took over the business and officially named it
Great Mountain Ginseng. They continued to grow,
procure, and export ginseng around the world, but
they also saw huge potential in the retail market here
in Canada. After many months of discussion, they
opened their first retail outlet in the Mississauga
Chinatown Center, Mississauga Ontario. It was
a location that wasn’t too far from Toronto, but
convenient enough that they would be able to look
after the farm and the retail business at the same

time.

Company Focus
Great Mountain Ginseng is focused on

product integrity, customer education, and product

S BB ERE

The 18th Outstanding Overseas Taiwanese SMEs Award

KILFTEEE Great Mountain Retail Store

innovation. Product integrity involves inspecting each
ginseng root and removing any and all root that does
not satisfy Great Mountain’s quality levels. All roots
are graded by hand, and inspected at each level of
grading. Customers can see the final grade at any of
our retail store, and if they wish, further value can be
added right in front of the customer.

A well-educated customer is a loyal customer.
Because of this, Great Mountain Ginseng spends a
great deal of time and effort educating their customers
on ginseng. From consumption of the product to
recognizing the different roots, Great Mountain
Ginseng always focuses on first hand customer
support and education.

Finally, Great Mountain Ginseng has been
investing heavily in product and production
innovation. Ginseng has been traditionally cooked

and eaten in a soup form. As the world moves faster
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and faster, consumers are not able to spend as much
time cooking or preparing home cooked meals.
Great Mountain Ginseng has seen this trend, and
is constantly creating new products with ginseng
to accommodate their client’s needs. From ginseng
coffee to ginseng honey, they are always working on
trying to create new forms of ginseng food products
that focus on people’s needs. Because of this, research

into production improvements is always pursued.

Company Strategy

Great Mountain Ginseng has always been
committed to high quality food products. They started
with Ontario grown ginseng, and are now branching
into All Canadian food products; this would include
Canadian Honey, Canadian sea cucumbers, and
Canadian grape wines. We are committed to finding
the best quality products for our customers; both here
and around the world.

As local markets shift to international markets,
Great Mountain Ginseng must also move with it. As
such, Great Mountain Ginseng is proud to open its
first international retail location in Taipei Taiwan.
Besides retail, Great Mountain Ginseng also has a
strong distribution network around the world. They
have distributors in Malaysia, Hong Kong, and
Mainland China. Their products reach all parts of the
world.

Retail and sales may be the result of our
business, but service and customer support are what
define us. Great Mountain Ginseng has created outlets
where all customers can contact their staff for any
questions that they have. Website services and social
media accounts are just some of the ways that our
staff can communicate with the customers. The goal
is to make communication with customers as easy as

possible.

Social Responsibility

Immigrating and integrating into a new country
has always been a challenge for all newcomers. Being
immigrants themselves, the Yeh family believes
in making the transition as smoothly as possible.

Mr. and Mrs. Yeh are always attending, assisting,

and advising Taiwanese merchant associations and
business associations to help anyone who needs
help or advice. They are always meeting newcomers
from other countries and helping them with anything
that they need; from advice to networking the right
people.

Great Mountain Ginseng has also donated
to many charities over the years. These donations
would be for everyday programs as well as all natural
disasters. They are committed to helping people in

need. m
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Great Mountain 40th Anniversary Staff Dinner
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Taiwan's own American ginseng brand is
based on forty years of industry experience and
Taiwanese agricultural technology. E-commerce
was adopted to expand the market while a
combination of production, sales, diversified
products and tourism farm boosted brand
recognition. The company is an active participant
in the overseas compatriot community and
charitable causes in Taiwan. It not only promotes
Taiwanese-Canadian ties but also spares no effort
when it comes to giving back to society.



