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BS&E A Owner : 5RZI Sophia J. Parker

HIHE Address : 11900 Parklawn Drive, Suite 406, Rockville, MD 20852, U.S.A
E554 Tel : +1- 301-208-2829

{BH Fax : +1- 301-208-2121

H#EBBEE(] Recommended by :
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Taipei Economic and Cultural Representative Office in the U.S
REFSETE

Taiwan Chamber of Commerce at Greater Washington

EZIEH Business Items :
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Assist U.S. Federal Government in establishing instant communication
channels with the public, planning moderate degree of difficulty of the course

content, managing a large research grant funding, providing a variety of
HOR RRNZT project managements, and solving complex IT-related problems.

CEO : Ms.Sophia J. Parker 2 27E Main Products :
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Software Solutions
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Mobile Apps
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Professional Services
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Training
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IT Governance & Resource Management
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Grants Management & Scientific Review
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Sophia Parker was invited to U.S. Senate having a speech.

http://www.dsfederal.com
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Sophia Parker brought warmly commaodity to children at Afghanistan

Innovation and effectiveness

DSFederal provides unique and innovative
services that adhere to industry best practices to
carefully listen to our customers’ requests and provide
advanced, high-quality solutions. Customers praise
DSFederal for its punctual delivery and superior
quality products. That is why DSFederal’s business
keeps growing.

DSFederal always sets a high standard of
excellence for its innovative products and systems,
which are meet or exceed meet customer expectations,
and are easy to use. Information technology products
and solutions provided by DSFederal routinely

enhance customers’ effectiveness and productivity.

Vision, Mission, and Culture

Our success is built upon our commitment to
our core values, summarized as IDEA: Integrity,
Delivering Results, Everyone Matters, and Always
Honor Your Word. By putting these principles
into practice every day, whether in interactions
with customers, employees, or business partners,
DSFederal excels at doing business responsibly.
We have earned the trust of our customers, who

continue to work with us and recommend us to their

colleagues.

A second factor that has contributed to
DSFederal’s rapid rise over the last seven years is
the Small Business Administration’s (SBA) support
for minority entrepreneurs. When she started out,
Ms. Parker lacked capital to start her business. A
small business loan from SBA helped her to develop
the company’s infrastructure. With the necessary
processes and structure in place, DSFederal was
eligible for 8(a) certification, which it received in
2008. The certification process was arduous, but the
strict standards and procedures helped the company
immensely.

The third factor that accounts for our success
is our flexible and dynamic approach to doing
business, one that offers our customers better value
for their money. We leverage specific services
from partner firms while passing along the savings
from our low overhead. Our approach helps make
every organization we work with more efficient and
profitable. Our 8(a) status means that we are pre-
approved and pre-qualified by the SBA for purchasing
decisions. This accelerated purchase process saves
time and energy for our customers, and gives us the

necessary avenue we need to grow and succeed.



Founder’s story

Ms. Sophia Parker was born and raised in
Taiwan. In 1978, she first came to the United States to
pursue her master’s degree in mass communications
at Illinois State University. After her graduation, Ms.
Parker became a Certified Public Accountant (CPA).

In 2007, Ms. Parker followed her mantras of
“taking from society, contributing to society” and
“Change corporate culture” and decided to establish
DSFederal. As the founder and CEO of DSFederal,
Ms. Parker oversees diverse and customized IT,
Mobile, Training, and Grants Management solutions.
Moreover, she also established a foundation to serve
the poor people in the world and to improve their

quality of life.

Charity and Public Service
DSFederal’s sense of community extends
beyond business and beyond geography. The

DSFederal IDEA Foundation was co-founded by

DSFederal CEO Sophia Parker and President Michael

Parker in June 2013. The foundation’s mission is

to provide assistance to communities in need both

domestically and internationally. Examples of the
work of the IDEA foundation include:

* Providing funds for the operating expenses of the
Aschiana Foundation’s Children’s Center in Kabul,
Afghanistan

* Raising funds for programs for women who are

studying to become professional tailors in

Afghanistan (for the purchase of sewing machines).
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ACC Orphans from Africa visited White House
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* Clothing drives

* Sponsorship of the “Thrive In Love” Concert held
in Montgomery County to raise funds for the
Amitofo Care Centre (ACC) in Africa. The ACC
houses and cares for more than 1200 orphans
throughout Malawi, Lesotho, and Swaziland. The
concert helped to raise $20,000 for the ACC.
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e Using IT technology and software solutions,
the company assists government and
corporate sector in increasing efficiency
and service quality. It has also received the
U.S. government awards several times. In
2014, the company was nominated for the
Best Small & Medium Enterprise Award for
the U.S. Service Sector. Its accounting and
finance training system is rigorous, and the
company is actively planning to expand to
the global market and plans to return to
Taiwan to set up locations as well.

® The company has established specialized
division responsible for charity activities. It
has also introduced the concepts of "being
green" and conserving energy into the
community and the society, influencing more
people to practice ecological protection.
Their contribution in this area has garnered
positive recognition from many.
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