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Wellcall Hose (M) Sdn. Bhd.

B& A Owner : &7 Huang Sha
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EEE Tel : +605-366 8805/06/07
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Wellcall was founded in 1995, creating a
professional manufacturing service for industrial
rubber hoses in many categories, which led to other
enterprises. It is the leading company in Malaysia
with the largest rubber hose enterprise, and produces
the highest annual volume. Wellcall is not controlled
by trade enterprises because it holds its own sales
channels. Moreover, through advancing technology,
Wellcall has seized the worldwide market via web-
based marketing, reaching over 60 countries and
expanded to more than 250 customers globally.

Wellcall is also accredited by independent third-party
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Wellcall Hose (M) Sdn. Bhd.
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organizations for its product quality assurance and
supported by ISO certification in 2003.

Perseverance with Tact, the Keys to Success

Born in Taiwan, landed in Malaysia, Huang
Sha started his rough life journey from scratch.
Overwhelmed with cultural, language, and political
disparities and differences in local laws, Huang
Sha managed to make it through, building a solid
platform with the local community. Huang Sha
remains positive for Wellcall’s business development
in the global industrial rubber hose market, where

Wellcall would progress in tandem with the



headwinds of the global rubber industry. Honesty,
Trustworthy and Sincerity — principles Huang Sha
uses to guide himself and all of his teammates in
Wellcall to the right path in life. Huang Sha believes
that constant learning from exchanging ideas with
customers brings fruitful affiliations with them. The
art of success in business battle is winning the hearts

of customers!

The Capability to Expand Horizons

In the beginning, Wellcall’s first factory
commenced operations for producing extrusion
and mandrel hoses. These products were mainly
produced in few types but large amounts. After the
technology became mature, we adopted professional
customization with many types but small amounts.
With continuous effort and demand growth, a second
factory sprouted up in 2006 to separate production
lines in order to handle the large amount of orders,
to establish a flexible production system that would
satisfy customer groups, which are mainly small and
medium importers and wholesalers, and to sell all
stock. The second factory focused on mandrel hose
production while the first factory was dedicated to
extrusion hoses. Twofold contentment for Wellcall
came in 2006 when Wellcall was successfully listed in

the Bursa Malaysia Securities Berhad. Later, Wellcall
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concentrated on developing new products, and built a
third factory in 2015 to introduce a new technology,
the production lines of spinal hoses, which pushed
Wellcall to another new peak.

Wellcall believes in honesty and responsibility.
Committed to quality assurance and prompt
deliveries, Wellcall also satisfies crucial orders
through a flexible production system, forming a solid
platform for its customers to rely on. Therefore, with
these pillars of its success, Wellcall successfully
maintains its customers’ loyalty since the early days

and for more than 20 years.

Continuous Improvement & High-end Development

There are various kinds of products from
Wellcall, and the R&D department invests a large
amount of professional research personnel and testing
equipment in building a large formulation database in
order to improve technology. The R&D department
also develops larger size products and repeatedly tests
and improves the heat resistance of hoses in order
to meet high-end product demands. In recent years,
Wellcall has persistently expanded and improved
plant efficiencies to overcome challenges from
local and global competitors. Nevertheless, Wellcall
maintains its strong position and presence in the

industrial rubber hose arena.
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Wellcall managed
to build a solid database
on product formulation.

Accumulating many

years of experience and

a great reputation on
the market, Wellcall has
E#fn Product become the number one

supplier for hose importers and wholesalers in many
countries. Because there are many customer groups
all over the world, the production and marketing
modes are both more complicated. However, with
a strong, responsive execution marketing team,
Wellcall can always do best with all our efforts on the

demands of customers.

Transformation Heart of Sincerity to Charity
Wellcall’s chairman Huang Sha settled in
Malaysia, so he never forgets corporate social
responsibilities. Wellcall supports local charitable
activities when possible and tries hard to contribute
to and care about society, including longtime
cultivation of Chinese clubs, actively sponsoring
local academics, and raising funds for Chinese
education. Wellcall expects to provide a better

education environment to expand young students’
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talents. Meanwhile, Wellcall actively participates
in Taiwanese investors’ fund contributions, as
well as laboring and closely communicating with
local government and civil groups to build a great

reputation for Taiwanese enterprises. 4
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This company focuses in industrial hoses and
raw material development according to customer
demands, and has obtained ISO9001 and
many other certifications.They have maintained
competitiveness by continuing to improve their
production and operational efficiencies in response
to the overall environmental changes. Their strict
quality control has also earned the support and
trust of the customers and won over their "hearts"
to become the leading industrial rubber hose
manufacturer worldwide.



